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Céc sé liéu thé hién trong Bdo Céo Thudng Nién nay dugc can cit

theo s6 liéu d4 dugc kiém toan bdi Cong Ty TNHH Ernst & Young Viét Nam.
The data expressed in this Annual Report

is based on data audited by Ernst & Young Vietnam Limited Co.
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Bao Minh’s financial year begins on
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Su an toan, hanh phuc va thanh dat
clia khach hang va xa hoi
la muc tiéu hoat dong cuia chuing toi.

Safety, happiness and success
of clients and society are our targets.
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Huan Chudng
Lao Béng Hang Nhat
Gold Labor Medal

Tén phap nhan
Tén viét tat
Piachi

Pién thoai

Fax

Hotline 24/7
Email

Website

: TONG CONG TY CO PHAN BAO MINH

: BAO MINH

: 26 T6n That Pam, Quan 1, TP. HCM
:(028) 3829 4180

:(028) 3829 4185

:1800 - 588812 (Mién cudc goi dén)
: baominh@baominh.com.vn

: www.baominh.com.vn
tructuyen.baominh.vn

Thanh 1ap va M6 hinh hoat dong:

Thanh lap

Tir 1994 - 2004
Tir 10/2004

Ma chirng khoan
Ngay niém yét

Von diéu 1é
Vén chu sé hiru
Téng tai san

Pham vi hoat dong

Nhan sy

Mang luGi

Két qua kinh doanh 2016

- Téng doanh thu

- Lgi nhuan trudc thué

- Lgi nhuan sau thué
- NOp ngan sach

Thi phan 2016

: Ngay 28 thdng 11 nam 1994
: Doanh nghiép nha nudc
: Téng Cong ty C6 phan

:BMI
:28/11/2006 tai HNX
21/04/2008 tai HoSE

:913.5ty dong
12171ty déng
: 5125ty dong

: Kinh doanh BH phi nhan tho
Kinh doanh Tai BH phi nhan tho
Pau tu'tai chinh

:1.725 CBNV
3.880 dai ly

: 21 Phong ban chic nang

01Trung tam Pao tao

02 Trung tdm Boi thudng

59 COng ty thanh vién trén toan quéc

:3.750 ty dong
: 222ty dong
1182ty dong
: 188 ty dong

:8,38%
(dng th(r 3 trén thi trudng)

Company's hame
Abbreviated name
Head Office

Tel

Fax

Hotline 24/7

Email

Website

GIOI THIEU

BAO MINH

Corporate Profile

: BAOMINH INSURANCE CORPORATION
: BAO MINH

: 26 Ton That Dam St., Dist. 1, HCMC, VN
: (+84.28) 3829 4180

: (+84.28) 3829 4185

11800 - 588812 (Free Incoming Calls)

: baominh@baominh.com.vn

: www.baominh.com.vn
tructuyen.baominh.vn

Incorporation and operation form:

Date of incorporation

From 1994 — 2004
From 10/2004

Stock code

Date of listed

Charter capital:
Owner's equity
Total Assets

Scope of Activities

Personnel

Operation Network

2016 Business Results

- Total revenue
- Profit before tax
- Profit after tax

- State budget contribution

2016 Market share

: November 28th, 1994
: Stated owned Enterprise
: Joint Stock Company

:BMI
: November 28th, 2006 at HNX
April 21st, 2008 at HoSE

:913,5 VND Billion
12,171 VND Billion
15,125 VND Billion

: Non-life Insurance
Non-life Reinsurance
Financial Investment

: 1,725 staffs
3,880 agents

: 21 Functional Divisions

01Training Center

02 Claim Centers

59 Branches through out the country

: 3,750 VND Billion
:222 VND Billion
: 182 VND Billion
: 188 VND Billion

:8.38%
(Top 3 in the market)

www.baominh.com.vn | tructuyen.baominh.vn
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Vision
Ludn Ia mat trong nhitng doanh nghiép bao hiém phi nhan tho hang dau tai Viét Nam

hoat dong trong linh vuc kinh doanh dich vu tai chinh va bao hiém.

Always to be one of the leading non-life insurance companies in Vietnam, operating in

the field of financial services and insurance.

V4 N

SU MENH
°

Mission
Mang lai su an toan, 6n dinh cua nén kinh té - xa hoi.
G6p phan thuc day sy phat trién virtng manh cua thi trudng bao hiém Viét Nam.
Mang lai Igi ich cho cac cé dong va gép phan giai quyét céng an viéc lam cho ngu'di dan.
Bringing safety and stability for the economy and society.
Contributing to the strong development of Vietnam'’s insurance market.

Bringing benefits to shareholders and creating jobs for the people.

TON CHI HOAT DONG
Motto of Action

Su an toan, hanh phtc va thanh dat ctia khach hang va xa hi 1a muc tiéu
hoat dong cua chting toi.

Safety, happiness and success of clients and society are our targets.

KHAU HIEU HOAT DONG

Slogan of Action

Bao Minh - Tan tinh phuc vu / Bao Minh - Whole-hearted Service

KHAU HIEU QUANG CAO

Slogan of Advertising

NGi dén bao hiém, Nghi téi Bao Minh /  Think Insurance, Think Bao Minh

www.baominh.com.vn | tructuyen.baominh.vn



THONG TIN TAI CHiNH CO BAN
GIAI DOAN 2012 - 2016

Basic Information of Finance of Period 2012-2016

Biéu do tong doanh thu / Chart of total revenue
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Biéu d6 Igi nhuan trudc thué / Chart of profits before taxes
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Biéu do vén chu sé hiru / Chart of owners’ equity
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Doanh thu phi Bao Hiém & Hé sd két hgp / Premium revenue & Combined ratio

4,500,000,000,000 -
4,000,000,000,000 -
3,500,000,000,000 -
3,000,000,000,000 -
2,500,000,000,000 -
2,000,000,000,000 -
1,500,000,000,000 -
1,000,000,000,000 -

500,000,000,000 -

97.63%
97.19%

98.21%

98.35%

96.80%

97.00% 97.20%

97.40% 97.60% 97.80%

98.00% 98.20%

98.40% 98.60%

BAO MINH

2013

2014

2015

2016

Combined ratio

97.19%

97.63%

98.35%

98.21%

Doanh thu phi BH

Premium revenue

2,584,667,772,694

2,910,137,600,090

3,158,796,591,689

3,473,807,822,863

www.baominh.com.vn | tructuyen.baominh.vn

@ 2013
@ 2014
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Presentation of New Sale Channel 2017




BAO HIEM TRUC TUYEN

Insurance online

TIEN LOI

TIET KIEM CHI PHi
GIAO HOP DONG
TAN NOI

Téng Céng ty C6 phan Bao Minh chinh thitc cho ra ddi trang
Website ban bao hiém truc tuyén dudi tén mién chinh thic:
https://tructuyen.baominh.vn, day la mot budc tién vugt bac cla

B&o Minh trong né luc chdm séc khdch hang mot cach tét han.

Pén vdi website ban hang truc tuyén quy khach hang sé& dudc
hudng nhirng Igi ich:

1. Tiét kiém thai gian va céng surc:

Sé& khéng con nhiing tha tuc phic tap, rac réi, quy khach sé sém
dudgc nhan Gidy chiing nhan bao hiém sau khi quy khéach thanh
toan phi bao hiém. Chi véi mot vai thao téc daon gian truy cép vao
website, xem théng tin vé diéu khoan, diéu kién bao hiém, tinh phi
va dat mua, trong vong 24h - 48h quy khach dugc giao tan tay
gidy chitng nhan bao hiém géc cho chiéc 6 t8, xe may, hay bao

hiém cho chuyén du lich nudc ngoai hodc trong nudc.

2.T6n trong su riéng tu va quyén ty do Iura chon ctia Quy khach:

V@i website tructuyen.baominh.vn tinh riéng tu va quyén tu do
Ia chon cla quy khéach dudc bdo dam & muc cao nhat. Quy
khach sé& khong con phai ti€ép nhan nhitng cudc goi chao mai
khéng mong muédn, nhirng cudc hen gap dé trao déi vé hgp déng
bao hiém. Quy khéch chi don gian truy cip website, tim hiéu cac
théng tin vé sdn pham bao hiém, Iua chon chuong trinh bao hiém
c6 muc phi phu hgp vdi minh. Quyét dinh mua sam hoan hoan

toan do khach hang thuc hién.

3. Giup quy khach tiét kiém chi phi:

V@i phuang thirc ban hang truc tuyén trén website bo qua dugc
nhiéu trung gian ban hang, dudc chiét khau thanh toan véi muc
chiét khau cao, Bao Minh ky vong s& dua dén cho Quy khach murc
phi bao hiém canh tranh han so vdi céc kénh bén hang truyén

théng khac.

CONVENIENCE

COST SAVING

DELIVERY OF CONTRACT
TO REQUESTED PLACE

Bao Minh Insurance Corporation has officially launched the
insurance sale-online website with official domain:
https://tructuyen.baominh.vn, it is an excellent advancement

of Bao Minh in effort for better customer care.

The online sales website will bring to customers the following

benefits:

1. Saving time and effort:

There will be no complicated procedures; you will receive the
Certificate of Insurance immediately after you pay premiums.
With just a few simple actions to access the website, see
information about terms and conditions of insurance, charge
and purchase, within 24 hours to 48 hours you will be handed
the original insurance certificate for your car, motorbike or for

your domestic travel as well as overseas travel.

2. Respect for customers’ privacy and free choice:

The privacy and your free choice are ensured the most in
website baohiemtructuyen.com.vn. You will no longer have
to receive unwanted phone calls, appointments to talk about
an insurance policy. You will simply access the website, find
out information about insurance products, and choose
insurance plans at appropriate fee for yourself. A purchase

decision will be completely made by customer.

3. Saving costs for you:

With the direct selling way on the website that by pass
many intermediaries, Bao Minh expects to offer you more
competitive premiums than other traditional sales

channels.

www.baominh.com.vn | tructuyen.baominh.vn






THONG PIEP CUA

CHU TICH HPQT

&m 2016, tinh hinh kinh t& - xa hdi ¢ nhiéu chuyén
bién tich curc. Chinh pht da thuc hién dong bd nhiéu
gidi phap hd trg phat trién, nhat la chinh séch taikhda,
tién té nham bao dam 6n dinh kinh té€ vi mo, thdo g&
khé khan cho doanh nghiép, thic day san xuat kinh
doanh.... Trong bdi cdnh dd, thi trudng bao hiém da
duy tri dugc da ting trudng; céc cd ché, chinh sdch trong linh vuc bdo
hiém tiép tuc dudc hoan thién.

N&m 2016, nganh bao hiém tiép tuc cé mét ndm phat trién an tugng.
Téng doanh thu bao hiém udc dat 87.563 ty dong, tang trudng
khodang 24%, trong dé bao hiém nhén tho dat 50.365 ty déng tang
trudng 37%, phi nhén tho dat 36.996 ty déng, ting trudng 16%. Tong
du phong nghiép vu dat 233.651ty dong, s6 tién dau tu trg lai cho nén
kinh t€ dat 35.749 ty dong tang 5% so vdi nam 2015. C6 17/30 doanh
nghiép bao hiém phi nhan tho hoat dong cd i vé nghiép vu. Két qua
nay cho thay, thi trudng bao hiém phat trién 6n dinh; tinh an toan, bén
vitng va hiéu qua cua thi trudng dugc néng cao, dap ('ng ngay cang
t6t han nhu cau bao hiém da dang cuia cac té chiic, ca nhan.

N&m 2016 cling la ndm dau tién Bao Minh thuc hién chién luge kinh
doanh cho giai doan 5 ndm tir 2016 dén 2020. Trong ndm qua, tap thé
CBCNV cuia Bao Minh d4 cé nhiéu c6 géng, vugt qua moi khd khan thir
thach, thu'c hién cac muc tiéu do PHDCD dé ra va da dat dugc nhitng
két qua rat kha quan nhu' sau:

Téng doanh thu: 3.750 ty déng (dat 104,48% ké hoach, tdng trudng
11,79% so vdi nam 2015).

Trong d6:

- Doanh thu bao hiém gdc: 3.102 ty déng (dat 102,7% ké hoach, tang
trudng 9,9% so vdi nédm 2015).

- Doanh thu nhén tai bao hiém: 371 ty dong (dat 103,28% ké hoach,
tang trudng 10,5 % so vdi nam 2015).

-Doanh thu hoat dong tai chinh: 277 ty déng (dat 132% ké hoach, tang
truang 41% so vdi nam 2015).

- Lgi nhuén thuan tir HDKDBH: 49 ty dong (dat 106,89% ké hoach,
tang trudng 21,7% so vdi nam 2015).

- Lgi nhuén tr hoat ddng tai chinh: 173 ty déng (dat 165,1% k& hoach,
tang trudng 70,4% so vdi nam 2015).

- Lgi nhuén trude thué: 222 ty dong (dat 147,5% ké hoach, tang trudng
58,5% so vdi nam 2015).

- Lgi nhuén sau thué: 182,4 ty dong (tdng trudng 53,27% so véi ndam
2015).

- Chia c6 tirc 10%.

Vi nhitng két qua dat dugc nhu trén cling véi kha ndng tai chinh 6n
dinh trong nhiéu ndm qua, t6 chiic x&p hang lau dai va uy tin nhat thé
gidi AM Best da quyét dinh cap Chiing chi xé€p hang nang Iurc tai chinh
B++ tuong dudng murc "Tét" cho Bao Minh. Dy lai la mét cot méc

quan trong trong qua trinh xay dung va phat trién ctia Bao Minh,
thé hién tinh tién phong dan dau trén thi trudng bao hiém.

Nam 2017 dudc du doan nén kinh té sé tiép tuc phat trién manh,
céc linh vuc tai chinh, bao hiém, ngan hang sé tiép tuc tang
trudng; tuy nhién thi trudng Bao hiém Viét nam tiép tuc gdp phai
sy canh tranh quyét liét. Vi nhitng muc tiéu chién lugc da dugc
Chinh phu dé ra, ndm 2017 van s& la ndm ma cac doanh nghiép
bdo hiém phai tap trung vao dinh hudng phat trién an toan va
hiéu qua, nhdm dép ('ng cdc nhu cau bao hiém ngay cang ting
ctia moi Iinh viure kinh té va ddi séng x4 hoi. Toan nganh bao hiém
phan diu tang trudng doanh thu khoang tir 15 dén 20%.

N&m 2017 la ndm thit 2 trong viéc thuc hién chién lugc kinh doanh
giai doan 2016-2020 déi vdi Bao Minh. Van kién dinh véi muc tiéu
chién lugc la "Hiéu qua va phat trién bén viing"”, Bao Minh tiép
tuc phat huy céc két qua da dat dugc trong ndm 2016, ddy manh
hoat dong kinh doanh, tap trung vao céc dia ban trong tam, trong
diém, vao cac nghiép vu kinh doanh cé hiéu qua, ndng cao ndng
suat lao dong, tiép tuc trién khai céc giai phap vé cdng nghé
thong tin dé nang cao chat lugng phuc vu khach hang va quan ly
kinh doanh theo ding cdc chudn muyc ciia mét céng ty niém yét.
Céc muc tiéu cu thé ma Bao Minh can phan dau cho ndm 2017 la:

Téng doanh thu phan dau dat: 3.918 ty déng, tdng trudng 4,46%.
Trong do:

- Doanh thu phi bdo hiém géc: 3.322 ty dong téng 7% so véi thurc hién 2016.
- Doanh thu nhén tai bao hiém: 407 ty déng tdng 9,5% so vdi
thuc hién 2016.

- Doanh thu hoat dong tai chinh: 189 ty déng bang 68,19% so vdi thuc
hién 2016.

- Lgi nhuén thuan hoat déng kinh doanh bao hiém: 68 ty déng,
téng trudng 38,5% so vdi thuc hién nam 2016.

- Lgi nhudn trudc thué phan dau dat: 198 ty déng dé ROE
(Igi nhuén trén vén chd sd hitu) téi thiéu dat 7,5%.

V@i tinh than doan két, nhat tri phan dau vi muc tiéu chung cua
Bdo Minh va ctia toan nganh bao hiém Viét Nam, téi tin tudng rang
toan thé cén bd nhan vién sé& déng surc, dong long, phét huy noi
Iuc, cling nhau vugt qua kho khan, théch thirc dé hoan thanh tét
céc chi tiéu k& hoach va nhiém vu dugc giao cho ndm 2017 nhadm
tao da thuén Igi cho su phét trién ctia Bdo Minh trong nhitng ndm
tiép theo.

Nhén dip nay, cho phép t6i thay mat HDQT guri |0i cdm on dén cac
cd quan ban nganh tir TW dén dia phuong, quy cé déng, thanh
vién HDQT, BKS, toan thé CBNV va dai ly Bao Minh, dac biét toan
thé quy khach hang da Gng hé gildp d& Bao Minh trong qué trinh
hoat déng kinh doanh va ludn lubn mong mudn tiép tuc nhan
dudc su ung h, gitip d& cuia Quy vi trong thai gian tdi.

www.baominh.com.vn | tructuyen.baominh.vn



MESSAGE FROM

CHAIRMAN

n 2016, there were many positive changes in the
socio-economic situation. The Government has carried
out many solutions to support development, especially
fiscal and monetary policies in order to stabilize the macro
economy, remove difficulties for enterprises, promote
production and business. In that context, the insurance
market has maintained its momentum; mechanisms and policies in
the insurance field continue to be improved.
In 2016, Insurance business continued to have an impressive development
year. The total insurance revenue is estimated at 87,563 VND Billion,
growth at about 24%, in which life insurance is 50,365 VND Billion
growth of 37%, non-life insurance is 36,996 VND Billion, growth of 16%.
Total technical reserves is 233,651 VND Billion, amount for investment
back into the economy is 35,749 VND Billion and increases of 5% in
comparison with year 2015. There are 17/30 non-life insurance
companies making underwriting profits. This result indicates that the
insurance market develops stably; the safety, sustainability and
efficiency of the market have been improved to better respond the
diverse insurance needs of organizations and individuals.

The year 2016 is also the first year that Bao Minh has implemented its
business strategy for the 5 year period from 2016 to 2020. In the past
year, Bao Minh's staffs have made great efforts to overcome all
difficulties and challenges, to achive the objectives set by General
Meeting of Shareholders, and attained very positive results as
follows:

Total revenue: 3,750 VND Billion (attaining 104.48% of plan, growth of
11.79% in comparison with year 2015).

In which:

- Revenue of direct insurance: 3,102 VND Billion (attaining 102.7% of
plan, growth of 9.9% in comparison with year 2015).

- Revenue of inward reinsurance premium: 371 VND Billion (attaining
103.28 % of plan, growth of 10.5 % in comparison with year 2015).

- Revenue from financial activities: 277 VND Billion (attaining 132 % of
plan, growth of 41% in comparison with year 2015).

- Net profit from Insurance business activities: 49 billion VND
(attaining 106.89 % of plan, growth of 21.7% in comparison with year
2015).

- Profit from financial activities: 173 VND Billion (attaining 165.1% of
plan, growth of 70.4% in comparison with year 2015).

- Profit before taxes: 222 VND Billion (attaining 147.5% of plan, growth
of 58.5% in comparison with year 2015).

- Profit after taxes: 182.4 VND Billion (growth of 53.27% in
comparison with year 2015).

- Share dividend 10%.

With these achievements as well as stable financial capacity for many
years, the oldest and most prestigious organization in the world, AM

14115

Best has decided to grant the Certificate of financial capacity at
grade B++ Equal to the "Good" level for Bao Minh. This is an important
milestone during construction and development of Bao Minh,
showing its leading pioneer in insurance market.

It is expected in the year 2017 that the economy will continue to
develop strongly, the financial, insurance and banking sectors will
continue to grow; however, the Insurance market of Vietnam contin-
ues to face fierce competition. With the strategic objectives set by
the Government, in 2017 the insurance companies still must focus on
safe and effective development orientation, to meet the growing
demands on insurance of all economic sectors and social life. The
entire insurance industry strives for revenue growth of 15-20%.

The year 2017 is the second year when Bao Minh has carried out their
business strategy of period 2016-2020. Still being consistent with
strategic objective " Efficiency and sustainable development”, Bao
Minh has continued to promote the results achieved in 2016, step up
the business activities, focus on priority areas, on efficient business
operations, improve labor productivity, deploy information technology
solutions to improve high quality customer service and business
management in accordance with the standards of a listed company.
The specific objectives that Bao Minh needs to struggle for 2017 are:

Total revenue: 3,918 VND Billion, growth of 4.46%.

In which:

- Revenue of direct insurance: 3,322 VND Billion, increase of 7% in
comparison with performance in 2016.

- Revenue of inward reinsurance premium: 407 VND Billion, increase
of 9.5% in comparison with performance in 2016.

- Revenue from financial activities: 189 VND Billion, equal to 68.19% in
comparison with performance in 2016.

- Net profit from Insurance business activities: 68 VND Billion, growth
of 38.5% in comparison with performance in 2016.

- Profit before taxes: 198 VND Billion in order for ROE (profit on
owners’ equity) at least 7.5%.

With solidarity, unanimously striving for the common goal of Bao Minh
and the whole insurance industry in Vietnam, | am confident that all
Bao Minh staff will work together, unite, promote internal strength
together to overcome difficulties and challenges to well fulfill the
planned targets and tasks assigned in 2017, to create favorable
conditions for the development of Bao Minh in the following years.

On this occasion, on behalf of Board of Directors, | would like to
express my gratitude to the local authorities, shareholders, members
of Board of Directors, Board of Supervisors, all employees and agents
of Bao Minh, especially all customers who have supported Bao Minh
in the process of doing business and | always look forward to
receiving your continued support and help in the future.
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HOI PONG QUAN TRI

Board of Directors
(Nhiém ky / Term 2014 - 2019)

A

Mr. Tran Vinh Pic, Ph.D
Chu tich / Chairman

Mr. Lé Song Lai, LLM
Thanh vién / Member

Mr. Lé Van Thanh, Lawyer
Thanh vién / Member

Mrs. Bui Thi Thu Thanh
Thanh vién / Member

Mr. Malik Abbassi Antonie
Thanh vién / Member

@
())

Mr. Ivan Tam Kwok Wing
Thanh vién / Member

Q.

Mr. Pang Nhu Lgi, M. Econ
Thanh vién doc 1ap / Independent Member
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Mrs. Nguyén Thi Thu
Truéng Ban / Chief

BAN KIEM SOAT

Board of Supervisors
(Nhiém ky / Term 2014 - 2019)

LA [N\

Mrs. Lé Minh Tuyé&t, M.Fin
Thanh vién / Member

Mr. Nguyén Hung Minh
Thanh vién / Member

O
LN

Mr. Martial Simonnet, M.Econ
Thanh vién / Member

2

Mr. Jonathan Yau Chun Hung
Thanh vién / Member
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THONG PIEP CUA

TONG GIAM POC

dm 2016, thi trudng bdo hiém Viét Nam van

gitt dudc da tdng trudng an tugng. Céc
DNBH da khac phuc khd khan thach thic,
ndm bat cd hdi, ti€p tuc tdi cd cdu, ndng cao ndng luc
canh tranh va quan ly diéu hanh. Nganh bao hiém tiép
tuc la td&m 14 chén tai chinh cho ngudi tham gia bao
hiém va tdng cudng céac dich vu tién ich chdm sdc
khdch hang. K&t qua kinh doanh ndm 2016 d& tiép tuc
khdng dinh Bao Minh 1a Céng ty bdo hiém
phi nhan tho hoat dong chuyén nghiép, EDZI
hiéu qua va phéat trién bén virng vdi téng

doanh thu 3.750 ty déng, vugdt k& hoach

Bao Minh la
Cong ty bao hiém

trong khai thac bdo hiém, ti€p tuc quan ly chat tinh
hinh bdi thudng, tai chinh, giam chi phi, dé ndng cao

hiéu qua kinh doanh.

Trong hdn 22 ndm qua, véi mong mudn trd thanh ngudi
ban déng hanh tdn tdm va déng tin cdy cua quy khéch
hang, déi téac va c6 déng, Bdo Minh da va dang tié€p tuc
phan ddu hudng dén muc tiéu phat trién bén virng . Toi
tin tudng rang vdi nhirng dudng 16i va
chién lugc phét trién dung dan da dat ra,
Bdo Minh sé& gat hai thém nhiéu thanh cong

mdi trong ndm 2017 va nhitrng chang dudng

phi nhan tho

DHDCD giao va téng trudng 9,9% , mang
luwdi kinh doanh tiép tuc dugc md rong dé

phuc vu khach hang tét haon.

Nam 2017, toan Téng Céng Ty tép trung
muc tiéu hiéu qua bang céc giai phéap
nang cao chét lugng dich vy, kién dinh vdéi muc tiéu:
"Hiéu qua, tdng trudng va déi mdi", kién quyét thuc
hién hoan chinh tdi cd cdu mo hinh té chic kinh doanh,
cd cau lai nhan sy tU ldanh dao cadp cao dén cén bd
chuyén vién, gdn quyén Igi clia cé déng vdi ngudi lao
déng, ti€p tuc hoan chinh mé hinh quan ly, hé théng

quan tri rui ro, d&c biét rai ro tai chinh, dau tu va rui ro

18119

chuyén nghiép,
hiéu qua va phat
trién bén virng,
mang ludi kinh
doanh tiép tuc
dudc md rong.

ti€p theo, duva Bao Minh vudn dén moét tam
cao mdi, trd thanh doanh nghiép TOP dau
trong nudc va khu vuc, déng thdi ndng cao
Igi ich clia Quy C6 ddéng, déng gdép nhiéu

hon nita cho xa hdi va cong déng.

Ching t6i xin tran trong cam on Quy khdch hang, Quy
déi tac, cdc cd quan quan ly Nha nudc va toan thé can
b6 nhén vién Bdo Minh da tin tudng, déng hanh va hé
trg ching téi trong suét thdi gian qua. Ching téi mong
sé& ti€p tuc nhéan dudc su dong hanh va ung hé cla Quy

vi trong ndm 2017 va cac nam tiép theo.



¢ 7
)ww’baominh.com.vn | tructuyen.baominh.vn

F



MESSAGE FROM

CEO

n 2016, the Vietnam insurance market still
maintained impressive growth momentum. The
insurance companies have overcome challenges,
seized opportunities, continued restructuring, improved
competitiveness and management. The insurance industry
continues to be the financial shield for insureds and
enhance customer services. Business results in 2016
continued to affirm that Bao Minh is a non-life insurance

ok

company operating professionally,

efficiently and developing sustainably

risk, investment and risk in insurance operation,
continuing to strictly manage the situation of
claim settlement, finance, costs reduction, to improve

business efficiency.

During more than 22 years, wishing for being a
whole-hearted and reliable companion of our valued
customers, partners and shareholders, Bao Minh has
strived for objective of sustainable

development. | am confident that with the

with the total revenue of VND 3,750 billion,
exceeding the plan of the General Meeting
of Shareholders and increasing 9.9 %, the
business network continues to expand to

better serve customers.

In 2017, the whole Corporation has focused

on efficiency by solutions on improving

Bao Minhis a
non-life insurance
company operat-
ing professionally,

efficiently and
developing sus-
tainably, the
business network
continues to
expand.

right paths and development strategies set
out, Bao Minh will reap many new successes
in 2017 and many years ahead, bringing Bao
Minh to new heights, to become the leading
company in the country and the region,
while  enhancing the interests of

Shareholders, contributing more to society

and the community.

service quality, being consistent with the goal: "Efficiency,
growth and innovation", resolutely implementing the
complete restructuring of business organization model,
restructuring human resources from senior leaders to
professional staff, attaching the interests of shareholders
to employees, continuing to complete the management

model, risk management system, especially the financial

20 | 21

We sincerely thank our valued customers, partners, State
management authorities and all officers and employees
of Bao Minh for their trust, companioning and support
during the past time. We look forward to continuing to
receive your cooperation and support in 2017 and the

following years.



©
BAO MINH

1725 cany 3880 aaity, 59 cong ty thanh vien/ 850 phong giao dich toan quée.

1 thai dé phuc vu tan tinh, 1 hudng dan chudn myc, 1 hann déng théng nhdt.

Chung t6i cam k&t mang dén cho ban sy an tém bdi dich vu chuyén nghiép nhdt.

Hay fruy cép website hodc lién hé try s& Bao Minh gdn nhdit dé biét thém théng fin vé céc dich vy bdo hiém:
Stic khde & Tai nan con ngudi - Xe cad giéi - Hang héa van chuyén - Tau thiy - Tai sén & Thiét hai
Chdy né - Gién doan kinh doanh - Tin dung & Ri ro téi chinh - Tréch nhiém chung - Hang khéng - Néng nghiép.

TONG CONG TY CO PHAN BAO MINH

" ®
BAO MINH S6 26 Ton That Pam, P. Nguyén Thai Binh, Quéan 1, TP. HCM
BT: (028) 3829 4180 - Fax: (028) 3829 4185 - Call Center: 1800 - 58 88 12
Tén tinh phuc vu Email: baominh@baominh.com.vn - Website: www.baominh.com.vn
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I BAO MINH

)

cOT MOC

1994

Bao Minh dugc thanh lap
ngay 28/11/1994, khai dau
cho su hinh thanh thi truong

1 2004

Bdo Minh chinh thiic
divao hoat dong
theo md hinh

Bao Minh

officially came into
operationasa

joint stock corporation.

bao hiém Viét Nam. Téng Cong ty c6 phan.
Bao Minh was established on Bugc Chu tich nudc
28/11/1994, initiating the tang thudng
insurance market formation Huan Chuadng

of Viet Nam. Lao Bong Hang Nhi

nhan dip ky niém
10 ndm thanh lap.

O

_/

22123

(02)

AN <ED

Pugc Chd tich nudc téng thudng
Huan Chuadng Lao Dong Hang Ba
nhan dip ky niém 5 nam thanh lap.

Awarded the Third Class Labor Medal
by the President of State on the occasion
of the 5th Anniversary of its foundation.

. 1999

()

Awarded the Second
Class Labor Medal

by the President of State
on the occasion

of the 10th Anniversary
of its foundation.

C6 phiéu Bdo Minh

tai TT Giao dich

Bao Minh's
listed at Hanoi

Ticker: BMI

. 2006

chinh thdc niém yét
Ching khodn Ha Noi.
Ma chitng khodn: BMI
shares are officially

Securities Trading Center.

THANH CONG

CUA BAO MINH

1 2007

Hoan tat dot tdng von
diéulé tlr434 ty déng
Ién 755 ty dong va
thanh cong trong viéc
mdi goi nha dau tu
chién lugc nudc ngoai
|a Tap doan AXA (Phap).

Completed the increase
of chartered capital from
434 VND Billion to 755
VND Billion and
succeeded in inviting
foreign strategic investor
XA Group (France).




(06)

%)

Chuyén niém yét
cd phiéu BMI vao
Sd@ Giao dich
Ching khoan
TP.HCM.

Moving the listing of
Bao Minh's shares to
the Ho Chi Minh

City Stock Exchange.

. 2008

BAO MINH

' 2009

BAO MINH

MILESTONE

OF SUCCESS

Trién khai Deployment of

phan mém 6i core software for
quanly insurance
nghiépvubaohiém  management

(Thudoc dy' anBEST).  (under BEST project).
Pugc Chutichnudc  Awarded the First Class
tang thudng Labor Medal by the
Huén Chuang President of State on
Lao Pédng Hang Nhat  the occasion of the

nhan dip ky niém
15 ndm thanh 1ap.

@ —®

15th Anniversary of
its foundation.

Bao Minh

ky niém 20 nam
thanh 13p cong ty.
Bao Minh organized

the 20th Anniversary
of its foundation.

. 2014

&)

1 2015

Tang von gop
chusdhitu lén
830.5ty dong.
Increase of

owner's equity to
830,5 VND Billion.

Pugc cap ching nhan
nang luc tai chinh
muc B++ (Tot),
Su'kién A.M Best

A.M.Best assigned
BaoMinha

Financial Strength Rating
of B++ (Good).

Tang von gép
chlsdhttulén
913.5ty dong.
Increase of
owner's equity to
913,5 VND Billion.

. 2016

www.baominh.com.vn | tructuyen.baominh.vn
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BAN

DIEU HANH

Executive Board

Mr. Lé Van Thanh, Lawyer
Téng Giam déc / CEO

Sinh ndm 1960 tai Ha NGi.

Trinh d§: Cr nhan Luat, chuyén nganh Luat Quéc té;
CU nhén chinh tri cao cdp, Quan tri Kinh doanh

va Tai chinh cao cap; Luat su.

TUr 1986 - 1994: Phé phong BH Tau bién Bao Viét.

Tir 1994 - 9/2001: Truédng phong Bdi thudng Bao Minh.
Tir 9/2001 - 10/2004: Phé Giam déc Bao Minh.

Tir 10/2004 - 11/2009: Phé Téng Giam déc Bao Minh.
TUr 11/2009 dén nay: Téng Giam déc Bao Minh.

Born in 1960 in Ha Noi.

Qualifications: Bachelor of Law major in International Law;
Bachelor of haute politics, Business Administration

and Finance; Lawyer.

From 1986 - 1994: Deputy Manager of Hull and P&l
Insurance of Bao Viet.

From 1994 - 9/2001: Claims Manager of Bao Minh.

From 9/2001 - 10/2004: Vice Director of Bao Minh.

From 10/2004 -11/2009: Vice CEO of Bao Minh.

From 11/2009 to present: CEO of Bao Minh.

Mrs. Trinh Thi Xuan Dung, Ph.D
Phé Téng Giam déc / Vice CEO

Sinh ndam 1972 tai Thanh Héa.
Trinh d6: Tién si Kinh té.
TUr 12/1993 — 9/1995: Cong ty Bao hiém Ha Noi .

TUr 9/1995 —1998: Kinh té vién bao hiém, Bdo Minh Ha Ndi.

1/1998: Trudng phong BH Khu vuc 7, Bao Minh Ha NGi .
TUr 8/2006 — 9/2009: Phé giam déc Bao Minh Ha Noi.
1/9/2009: Gidm déc BM Ha Néi .

TUr 1/2014 dén nay: Phé Téng Giam Déc Bao Minh.

Born in 1972 in Thanh Hoa.
Qualifications: Ph.D in Economics.
From 12/1993 — 9/1995: Hanoi Insurance Company.

From 9/1995 —1998: Insurance Economics, Bao Minh Hanoi.

1/1998: Head of Insurance Area 7, Bao Minh Hanoi.

From 8/2006 — 9/2009: Vice Director of Bao Minh Hanoi.
1/9/2009: Director of Bao Minh Hanoi.

From 1/2014 to present: Vice CEO of Bao Minh.

24| 25

Mr. Nguyén Thé Néng, MBA
Pho TGD TT / Standing Vice CEO

Sinh ndm 1963 tai Ha Noi.

Trinh dd: CUr nhéan kinh té, chuyén nganh Kinh té Déi Ngoai;
Thac sy Quan tri kinh doanh tai trudng Pai hoc Wisconsin
Madison (My).

Tir 12/1986 - 6/1993: Can bd Bao Viét.

TU 6/1993 - 8/2004: Can bo Vu tai chinh Ngan hang, Pho Vu
Trudng Vu BH (Bo Tai chinh).

Tir 8/2004 - 10/2004: Phé Giam déc Bao Minh.

Tir 10/2004 dén nay: Phé Tong Giam déc Bao Minh.

Bornin 1963 in Ha Noi.

Qualifications: Bachelor of economics, major in Foreign Trade;
Master of Business Administration at Wisconsin Madision
Univercity (USA).

From 12/1986 — 6/1993: Officer of Bao Viet.

From 6/1993 — 8/2004: Officer of Banking and Financial
Department and then Deputy Director of Department of
Insurance (Ministry of Finance).

From 8/2004 —10/2004: Vice Director of Bao Minh.

From 10/2004 to present: Vice CEO of Bao Minh.

Mr. Pham Xuan Phong
Phé Téng Giam déc / Vice CEO

Sinh ndm 1957 tai Phu Tho.

Trinh d§: Clr nhan Kinh té, trurong Dai hoc Tai chinh - Ké toan.
TUr 02/1975 - 6/1987: Thu'gng Uy Tiéu doan cin cif TAn Son Nhat.
Tur 6/1987 - 10/2004: Trudng phong Ké toan Tai vy,

Phé Giam déc Bao Minh.

Tir 10/2004 dén nay: Phé Tong Giam déc Bao Minh.

Born in1957 in Phu Tho Province.

Qualifications: Bachelor of Economy,

University of Finance and Accounting.

From 02/1975 — 6/1987: Senior lieutenant of battalion
at Tan Son Nhat Base.

From 6/1987 —10/2004: Chief Accountant and

Vice Director of Bao Minh.

From 10/2004 to present: Vice CEO of Bao Minh.



Mr. Nguyén Phu Thay
B Phé Téng Giam Déc / Vice CEO

Sinh nam 1968 tai Hai Phong.

Tir 9/1991 - 12/1994: Nhan vién Ké toan Céng ty BH TP. HCM.
TUr 1/1995 - 5/1995: Ph6 phong K& hoach - Théng ké

Céng ty BH TP. HCM.

Tur 7/1995 - 6/2001: Trudng phong K& hoach - Théng ké
Céng ty BH TP. HCM.

TU 7/2001 - 2/2006: Trudng phong Tai chinh - Ké toan Bao
Minh.

2/2006: Ké toan trudng Bao Minh.

TUr 1/2014 dén nay: Phé Téng Giam Déc Bao Minh.

Born in 1968 in Hai Phong Province.

From 9/1991—12/1994: Accountant of Bao Minh.

From 1/1995 — 5/1995: Deputy manager of Planning &
Statistics Department of Bao Minh.

From 7/1995 — 6/2001: Manager of Planning & Statistics
Department of Bao Minh.

From 7/2001 —2/2006: General Manager of Finance
andAccountant of Bao Minh.

2/2006: Chief Accountant of Bao Minh.

From 1/2014 to present: Vice CEO of Bao Minh.

Mr. Lé Minh Tri
‘ K& Toan Trudng / Chief Accountant

Sinh ndam 1972 tai Binh Thuan.

Trinh d§: Cr nhan Kinh té chuyén nganh Tai chinh Ké toan.
TUr 1995 - 2002: Céng ty C6 phan Tai Bao Hiém Qudc Gia Viét
Nam.

TUr 2002 - 5/2015: Céng Ty Bao Hiém Samsung Vina.

T 5/2015 dén nay: K& toan trudng Bao Minh.

Born in 1972 in Binh Thuan.

Qualifications: Bachelor of Economics.

From 1995 - 2002 : Vietnam National Reinsurance Corporation.
From 2002 - 5/2015: Samsung Vina Insurance.

From 5/2015 to present: Chief Accountant of Bao Minh.

Mr. Vii Anh Tuan
Phé Téng giam déc / Vice CEO

Sinh nam 1979 tai Hai Phong.

Trinh do: Thac si QTKD.

TUr 2000-2005: Truwdng phong khai thac Cong Ty Bao Viét
Béc Giang.

TUr 2005-2010: Giam déc Céng Ty Bao Minh Bac Giang.

T 2010-2012: Gidm déc Céng Ty Lang VHCDTVN - Bé Vin
héa, Thé thao va Du lich.

TUr 2012 - 2014: Giam ddc Cong Ty Bao Minh Bic Giang.

Tir 2014 - 2017: Giam déc Céng Ty Bao Minh Ha Ndi.

TUr 3/2017 dén nay: Phé Téng Giam Ddc Bao Minh.

Born in 1979, in Hai Phong.

Degree: MBA.

From 2000-2005: Head of Exploitation division in Bao Viet
Bac Giang company.

From 2005-2010: Director of Bao Minh Bac Giang Company.
From 2010-2012: Director of Village VHCDTVN Company -
Ministry of Culture, Sports and Tourism.

From 2012 - 2014: Director of Bao Minh Bac Giang Company.
From 2014 - 2017: Director of Bao Minh Ha Noi Company.
From 3/2017 until now: Vice CEO of Bao Minh.
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Pai H6i béng C6 Pdng
Shareholder’s Meeting

Ban Kiém Soat
Board of Supervisors

Ban Té Chirc Nhan Su
Human Resources Division

Mr. Than Trong Nam, Ph.D
Giam daoc / General Manager

Ban Tai Chinh K& Hoach
Finance & Planning Division

Mr. Lé Minh Tri
Ké toan trudng / Chief Accountant

Ban K& Toan Tru S& Chinh
Accounting Division

Mrs. Trugng Thi Bam, M.Fin
Giam Dac / General Manager

Ban Marketing & Quan Ly Dai Ly
Marketing & Agency Division

Mr. Lé Anh Tuan
Gidam Poc / General Manager

Ban Cong Nghé Thong Tin
Information Technology Division

Mr. Nguyén Kha Nhan
Giam Dac / General Manager

Ban Kiém Toan & Kiém Tra N6i BO
Internal Audit Division

Mr. Nguyén Sy Hung
Trudng Ban / General Manager

Hoi Dong Quan Tri

Board of Directors

Ban Piéu Hanh
Executive Board

VP Hoi Dong Quan Tri
Office of the Board of Directors

Mr. Dinh Trung Hoai
CVP HDQT / Chief of BOD Secretariat

Van phong Tru S& Chinh
Administration Affairs Division

Mrs. V6 Ngoc Hanh Chau
CVP Tru S& Chinh/ Chief of H.0 Secretariat

VPDD Bao Minh tai Ha Noi
Rep. Office of Bao Minh in Hanoi

Mrs. Trinh Thi Xuan Dung, Ph.D
Trudng VPDD / Chief of Rep. Office

Phong Phap Ché
Legal Department

Mrs. Pham Thanh Hai
Trudng Phong / Manager

Phong Xay Dung Cd Ban
Construction Department

Mr. Nguyén Van Tan, M. Econ
Trudng Phong / Manager

Phong Quan Tri Rui Ro & Dinh Phi

Risk Management & Actuary Department

Mrs. Nguyén Lién Phuong
Trudng Phong / Manager



. . ~
Tiéu ban Chinh sach Phat trién
Committee of Business Development S D 0
. o ~ -
Tiéu ban Té chirc va Nhan su
Committee of Human Resources I O C H c

Tiéu ban Lao Dong va Luang Thudng
Committee of Labor & Remuneration

Organization Chart

21Phong Ban Chifc Nang &

59 Cong Ty Thanh Vién 01 Trung Tam Dao Tao & 02 Trung Tam Boi Thudng

21 Functional Divisions &
01 Training Center & 02 Compensation Center

59 Branches

Ban Bao Hiém Tai San & Ky Thuat
Property & Engineering Insurance Division

Mr. Tran Quang Nhat
Giam Doc / General Manager

Ban Bao Hiém Hang Hai
Marine Insurance Division

Mr. Nguyén V&n Minh, MBA
Giam Daoc / General Manager

Ban Bao Hiém Xe Cd Gigi
Motor Vehicle Insurance Division

Mr. Trudng Hong Quang
Giam Doc / General Manager

Ban Bao Hiém Con Ngudi
Health & Personal Accident Insurance

Mr. Vi Ngoc Anh
Giam Doc / General Manager

Ban Tai Bao Hiém
Reinsurance Division

Mr. Nguyén Thanh Nam
Giam Daoc / General Manager

Ban Bao Hiém Dy’ An
Project Insurance Division

Mr. Tran Nam Thanh
Giam Doc / General Manager

Trung Tam Dao Tao
Training Center

Mrs. Lé Thj Hoai Giang
Pho Giam Doc / Vice Manager

Ban Pau Tu
Investment Division

Mrs. Tran Thi Thanh Huong, M. Econ
Giam Daoc / General Manager

TT B6i Thugng Xe O t6 TP. HCM
Hochiminh City Motor Claims Center

Mrs. Lé Thi Thay Mai

. Giam Doc / General Manager

TT B6i Thudng Xe O t6 TP. Ha Noi
Hanoi City Motor Claims Center

Mr. Pham Quéc Khanh, LLM
Giam Doc / General Manager

Trung Tam Nhap Liéu BEST
Data Input Center

Mrs. Nguyén Thi Huynh Truc
Giam Daoc / General Manager

Phong Phat Trién Kinh Doanh
Business Development Devision

Mr. Nguyén Minh Cudng
Giam Doc / General Manager
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DANH SACH
CO PONG (pén 31/12/2016)

List of Major Shareholders (contributed as at 31st Dec 2016)

Tén C6 Bdng S6 lugng cd phan Ty lé

Shareholder’'s name Number of shares Percentage
%

T6éng Cong ty Pautu'va

@ SCIC Kinh doanh von Nha nu'dc
(State Capital Investment Corporation - SCIC) 46.317.348 50,70

T4p doan Tai chinh Bao hiém AXA (Phép)
AA (AXA.SA, France) 15.209.700 16,65

FINANCIAL
PROTECTION

= Cong Ty TNHH Firstland ( Tap Doan Chevalier)
(Chevalier International Holdings Limited) 5.162.646 5,65

CBNV Bao Minh va c6 ddng bén ngoai
(Bao Minh's employees and others) 24.664.343 27,00

TONG CONG /TOTAL 91.354.037 100,00




DANH SACH
CAC NHA TAI BAO HIEM

List of Reinsurers of Bao Minh

Tén Cong ty Xép hang * Tén Cong ty Xép hang *

Company’s name Rating * Company’s name Rating *

F\ ot
.'/.

in Swiss Re swiss Reinsurance Company AA- FM Insurance AA
Munich RE i Munich Reinsurance Company AA- _&QE_; Asia Capital Reinsurance Group Pte A-
CE? Caisse Centrale de Reassurance AA | Lloyd's Syndicate Barbican A+

The Toa Reinsurance

-
j TDEHE Company Limited A+ l )E9Z, @y BEAZLEY Pte Limited A+

rr

<F
Allianz @ Allianz Reinsurance AA CANOPIUS Lloyd's Syndicate Canopious A+
. AXA Solution AA Chaucer Chaucer Singapore PTE Ltd A+
rdl} RIIEH* Zurich Insurance Company Switzerland AA- [ 11| Kiln Asia Limited A+

g Samsung Fire &

SCO1R  scorreinsurance Co. (Asia) Ltd A sssukAEEsmsAE  Marine Insurance Co. Ltd. A++
C ATLIN catlinSingapore PTe. Ltd A+ :i E Aspen Reinsurance Company A
ASZPEN

@QBE QBE Reinsurance Company A . ACE Insurance Limited AA

ace insurance

(*): MUt xép hang dugc dénh gid bdi céng ty A.M.BEST. Gom cdc muc: AA (Superior); A (Excellent); B (Good)
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Tong Quan Thi Truédng Bao Hiém
Overview of Vietham Insurance Market

Chién Lugc Phat Trién Thi Trudng Bao Hiém
Insurance Market Development Strategy

Chién Ludc Kinh Doanh
Business Strategy

Két Qua Kinh Doanh
Business Result

Su Kién A.M Best
A.M Best Event

Ké Hoach Kinh Doanh
Business Target

Nhirng Giai Phap Piéu Hanh Kinh Doanh
Business Solutions
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TONG QUAN THI TRUONG
BAO HIEM VIET NAM 2016

Overview of Vietham Insurance Market in 2016

Thi trudng bao hiém nadm 2016 va du bdo 2017

N&m 2016, tinh hinh kinh t& - xa hdi cé nhiéu chuyén bién tich
cuc. Chinh phu thuc hién déng bd nhiéu giai phap én dinh kinh té
vimd, thdo g& khd khan cho doanh nghiép, thic ddy san xuat kinh
doanh. Trong bai canh dd, véi cong tac chi dao, quan ly, gidm sat
cUa Bé tai chinh (Cuc QLGSBH) mdt céch hiéu qua, su' nd luc vugt
qua thach thirc, ndm bat cd hoi clia cdc DNBH, thi trudng bao
hiém tiép tuc phat trién, va dat dugc nhitng thanh tich déng khich
I&. Nganh bao hiém ti€p tuc cé mot ndm phat trién &n tugng,
khang dinh vai tro la tdm 13 chan virng chéc va la kénh huy déng
vén trung va dai han hiéu qua clia nén kinh té.

Téng doanh thu nganh bao hiém ndm 2016 dat 101.767 ty dong,
trong dé téng doanh thu phi bao hiém udc 86.049 ty déng (tdng
22,64% trong d6 cadc DNBH phi nhan tho udc 36.996 ty déng, céc
DNBH nhén tho udc 49.053 ty déng), doanh thu hoat dong dau tu
udc dat 15.718 ty déng.

Thi trudng bao hiém phi nhan tho

N&m 2016, téng doanh thu phi bao hiém géc cua thi trudng phi
nhan tho udc dat 36.996 ty dong, tang 15,04% so vdi cing ky nam
2015. Dan d4u thi trudng vé doanh thu phi géc |a Bao Viét vdi
doanh thu dat 6.564 ty déng, tdng 11,26% so vdi cung ky ndm
2015, chiém 17,74% thi phan. Tiép dén la PVI vdi doanh thu 6.527 ty
déng, tdng 10,01% so vdi ndm 2015, chiém 17,64% thi phan, Bao
Minh ding thi ba véi doanh thu 3.102 ty déng, ting 9,91% so véi
nam 2015, chiém 8,38% thi phan, PTI ding th( tu véi doanh thu
udc dat 3.096 ty dong, tdng 25,39% so vdi ndm 2015, chiém 8,37%
thi phan, PJICO ding thi ndm véi doanh thu 2.494 ty dong, tang
11,33% so vdi ndm 2015, chiém 6,74% thi phan.

Ngoai cdc DNBH dan dau thi trudng néu trén, mot s6 DNBH cé ty
I& tang trudng doanh thu phi bao hiém géc trén 50% so véi cung
ky ndm 2015 nhu UIC (639 ty déng, tdng 89,02%), Phu Hung (90 ty
doéng, tang 72,61%), VNI (500 ty déng, ting 62,48%), BHV (200 ty
déng, tdng 54,34%), VBI (735 ty déng, tdng 51,11%), Cathay (170 ty
dong, tang 51,07%).

M6t s6 DNBH khdc cé doanh thu phi bao hiém géc giam so véi
cung ky nam 2015 la Samsung Vina (1.010 ty déng, giam 12,05%),
BIC (1.471 ty déng, giam 5,17%), Chubb (167 ty déng, giam 4,00%).

Vé Igi nhuén, Bdo hiém Bao Viét ding dau véi 301 ty déng Igi
nhuan sau thugé; Bao Minh diing thu 2 vdi 182.4 ty dong, BIC diing
thir 3 v3i 113 ty déng, PTI diing thit 4 véi 104 ty dong; PJICO vé that
5 véi 102 ty dong... Trong ndm 2016, diém sang vé Igi nhuén sau
thué chinh 1a Bao Minh vdi muc tdng manh 56% so vdi clng ky
(ndm 2015 dat 117 ty déng).

Xét theo nghiép vu, bdo hiém xe cd gidi chiém ty trong Ién nhat
trong téng doanh thu (12.054 ty déng, chiém ty trong 32,58%), tiép
theo 13 bdo hiém strc khoe (9.686 ty dong, chiém ty trong 26,18%),
bao hiém tai san va bao hiém thiét hai (5.730 ty dong, chiém ty trong
15,49%), bdo hiém chdy nd (2.919 ty déng, chiém ty trong 7,89%),

bao hiém hang hda van chuyén (2.218 ty dong, chiém ty trong 6,0%).
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Insurance market in 2016 and forecast for 2017

In 2016, there were many positive changes in the socio-economic
situation. The Government has carried out many solutions in order to
stabilize the macro economy, remove difficulties for enterprises, and
promote production and business. In that context, with the effective
guidance, management and supervision of the Ministry of Finance
(DMSI), the effort to overcome challenges, seizing the opportunities of
insurance companies, the insurance market has developed, and had
encouraging achievements. The insurance industry continues to have an
impressive developing year, affirming its role as a strong shield and an
efficient channel of mobilizing medium- and long-term capital of the economy.
Total revenue of insurance industry in year 2016 is 101,767 VND Billion, in
which total revenue of premium estimated at 86,049 VND Billion (growth of
22.64% , in which revenue of non-life insurance companies estimated at
36,996 VND Billion, revenue of life insurance companies estimated at 49,053
VND Billion), revenue of investment activities estimated at VND 15,718 billion.

Non-life insurance market

In 2016, total revenue of direct premium was estimated at 36,996 VND Billion,
growth of 15.04% in comparison with the same period in 2015. Bao Viet
leaded in the market direct premium revenue with a revenue attained 6,564
VND Billion, growth of 11.26% in comparison with the same period in 2015,
accounting for 17.74% of market share. The next is PVI with revenue of 6,527
VND Billion, growth of 10.01% in comparison with year 2015, accounting for
17.64% of market share, Bao Minh is the third with revenue of 3,102 VND
Billion, growth of 9.91% in comparison with year 2015, accounting for 8.38%
of market share, PTl is the fourth with revenue of 3,096 VND Billion, growth
of 25.39% in comparison with year 2015, accounting for 8.37% of market
share, PJICO is the fifth with revenue of 2,494 VND Billion, growth of 11.33%
in comparison with year 2015, accounting for 6.74% of market share.
Inaddition to the leading market companies mentioned above, some insurance
companies have a growth rate of direct premiums more 50% over the same
period in 2015, such as UIC (639 VND Billion, up 89.02%), Phu Hung (90 VND
Billion, up 72.61%), VNI (500 VND Billion, up 62.48%), BHV (200 VND Billion, up
54.34%), VBI (735 VND Billion, up 51.11%), Cathay (170 VND Billion, up 51.07%).
Some other insurance companies having lower direct insurance revenue
compared to the same period in 2015 were Samsung Vina (1,010 VND Billion, down
12.05%), BIC (1,471 VND Billion, down 5.17%), Chubb (167 VND Billion, down 4.00%).
About profit, Bao Viet Insurance ranked first with 301 VND Billion profit after
tax; Bao Minh ranked second with 182,4 VND Billion, BIC ranked third with 113
VND Billion, PTI ranked fourth with 104 VND Billion; PJICO is fifth with 102
VND Billion ... In 2016, the brilliance of after-tax profit is Bao Minh with a
strong increase of 56% over the same period (by 117 VND Billion in 2015).

By line of business, motor vehicle insurance accounted for the largest
proportion of total revenue (12,054 VND Billion, accounting for 32.58%),
followed by health insurance (9,686 VND Billion, accounting for 26.18%),
property Insurance and casualty insurance (5,730 VND Billion, accounting
for 15.49%), fire and explosion insurance (2,919 VND Billion, accounting for
7.89%), transferred merchandise insurance (2,218 VND Billion, accounting
for 6.0%).



Bang doanh thu phi bao hiém goc cua
cac cong ty bao hiém phi nhan tho
(2015 - 2016) (BVT: Ty dong)

Direct premium revenue table of

Non-life insurance companies
(2015 - 2016) (Unit: Billion VND)

Tén DNBH Nam / Year Nam / Year
Company Name 2015 2016
BAO VIET 5.828 6.564
PVI 6.457 6.527
BAO MINH 2.819 3102
PTI 2.461 3.096
PJiCO 2.330 2.494
Khac / Others 12.255 15.213
TONG CONG / Total 32150 36.996

Biéu d6 thi phan
Market Share chart

-3

8,38%

. BAO VIET PVI . BAO MINH

PTI PJICO Khac / Others

Biéu do tang trudng ROE

ROE Growth chart
2.500.000.000.000 9,00%
- 8,00%
2.000.000.000.000 — 7.00%
- 6,00%
1.500.000.000.000 - — 5,00%
1.000.000.000.000 [ 400%
- 3,00%
500.000.000.000 — 2,00%
- 1,00%
[ || [ | || 0,00%
2013 2014 2015 2016
Lai rong
. 90.819.939.748 | 120.318.211.503 | 129.220.192.221 |182.413.589.694
Net Profit

Vén chi sd hitu

Owners squity | 2165:639.369.168 | 2185.483.883.356 | 2.211.714.737.924 | 271.161.527.328

ROE 4,19% 5,51% 5,84% 8,40%

mmm L3i rong / Net Profit Vénchusdhitu/Owner'sequity — e=g=s ROE / ROE




CHIEN LUGC PHAT TRIEN THI TRUONG
BAO HIEM VIET NAM 2011 - 2020

The 2011 - 2020 Vietnam Insurance Market Development Strategy

1. Téng doanh thu phi bao hiém dén ndm 2015 dat 2% - 3% GDP va
dén nam 2020 dat 3% - 4% GDP.

* GDP: Téng san pham quéc néi.

* GDP cua Viét Nam ndm 2011 1a 2.535 nghin ty dong.

* D4n s6 trung binh cua Viét Nam ndm 2011 14 87,84 triéu ngudi.

2. Céc quy dy phong nghiép vu bao hiém dén ndm 2015 ting gap

2 lan va dén nam 2020 tang gap 4,5 1an so vdi ndm 2010.

3. Téng ngudn vén huy dong cho nén kinh té dén ndm 2015 ting
94ap 1,7 1an so vdi ndm 2010; dén ndm 2020 tang gap 3,5 lan so véi

nam 2010, tudng dudng 3 - 4% GDP.

4. Déng gop vao ngan sach nha nudc dén nam 2015 tang gap 2

1an va dén nam 2020 tang gap 4 lan so véi ndm 2010.

5. Cd quan quan Iy nha nudc vé kinh doanh bao hiém phan dau
dén ndm 2015 tuén thd hoan toan 50% cac nguyén tac quan ly,
giam sat bao hiém do Hiép hdi cédc nha quan Iy bao hiém qudc té
ban hanh; dén ndm 2020 sé& tuan thu hoan toan cac nguyén tac
quan ly, gidm sat bao hiém do Hiép hdi cdc nha quan ly bao hiém

qudc té ban hanh.

(Ngudn: Quyét dinh s6 193/QD-TTg ngay 15/2/2012 cuia Thu tudng

Chinh pha).
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1. Total premium income will be 2% - 3% of GDP in 2015 and
3% - 4% of GDP in 2020.

* GDP: Gross Domestic Product.

*Vietnam’s GDP in 2011 is at 2,535 VND Billion.

*The average population of Vietnam in 2011 was 87.84 million.

2. Compared to 2010 the technical reserves will double in 2015

and increase 4.5-fold in 2020.

3. Compared to 2010 total funding resources for the economy
willincrease 1.7-fold in 2015 and increase 3.5-fold in 2020. This is

equivalent to 3% - 4% increase in GDP.

4. Compared to 2010 contribution to the state budget will double

in 2015 and increase 4-fold in 2020.

5. In 2015 the insurance regulatory bodies attempt to comply
with half of the management, insurance supervision principles
promulgated by the Association of international insurance

management, and will fully comply with those principles in 2020.

(Source: The decision no. 193/QD-TTg dated on 15/2/2012 by the

Prime Minister).
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CHIEN LUQC KINH-DOANH

GIAI'DOAN 2016 - 202

The 2016 - 2020 Business Strategy

Tam nhin chién lugc:
Tiép tuc khdng dinh la mét trong nhirng doanh nghiép bao hiém
phi nhan tho hang dau tai Viét Nam, hoat déng trong linh vuc kinh

doanh dich vu tai chinh, bao hiém.

SU ménh hoat dong:

G46p phan mang lai su an toan, 8n dinh cda nén kinh té va an sinh
x& hoi; Thic day su phat trién virng manh cua thi trudng bao hiém
Viét Nam; Mang lai Igi ich cho céc c6 dong va gép phan giai quyét

c6ng &dn viéc lam cho ngudi lao dong.
Ton chi, khau hiéu, nguyén tic hoat déng:

T6n chi hoat dong:

I
MANG LAI SU AN TOAN,

HANH PHUC VA
AN KHANG THINH VUQONG

Khau hiéu hoat dong:

<,
BAO MINH

TAN TINH PHUC VU

Nguyén tac hoat déng:

El‘:’l:l ~ 2 ~
HIEU QUA VA

PHAT TRIEN BEN VUNG
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Muc tiéu chién lugc:

Phat trién Bao Minh 1a mét doanh nghiép hang dau trén thj trudng
bao hiém Viét Nam, cé nang Iy tai chinh bén vitng va mét thuang
hiéu manh, ddm bao canh tranh vdi thi truéng trong nudc va cac

nudc trong khu vuc.

Mang Iugi hoat déng rong khdp gon nhe, hiéu qua, sdn sang
cung cap céc dich vu bao hiém, phuc vu va chdm sdc khach hang

nhanh va chat lugng nhat.

Hoan thién va duy tri cac hé théng théng tin quan ly tai chinh,
nghiép vu tién tién dé 1am vii khi va don bay trong viéc té chic
phat trién kinh doanh, quan ly va diéu hanh doanh nghiép cling

nhu phuc vu va cham séc khach hang tét nhat.

Xay dung doanh nghiép cé cd cdu, quan tri diéu hanh chuyén
nghiép dugc xép hang trong nudc va quéc té, cé hé théng quan tri

rdi ro tién tién va hiéu qua.

Thyc hién 16 trinh tdng vén diéu 1é tir ngudn vén thang du

phat hanh, cu thé: Nam 2016 tang 10% dat 913 ty déng, ndm 2018

tdng 10% dat 1.000 ty déng, ndm 2020 ting 10% dat 1.100 ty dong.

Xay dung doi ngli CBNV chuyén nghiép, cé day du kién thic va
trinh d§; Xay dung moi trudng lam viéc than thién cd van hda

riéng biét dé phat huy tét nhat nang luc clia ngudi lao déng.

Céc chi tiéu hoat dong kinh doanh giai doan 2016 - 2020:
Tang trudng vé doanh thu, binh quén tir 8% dén 10%.
Tang trudng vé hiéu qua kinh doanh tir 7% dén 8%, ty I& 14i chia cd

tu'c thap nhat 10%/ ndm.



Strategic Vision:

Be continuously confirmed as one of the leading non-life
insurance enterprises in Vietnam, operating in the field of

financial, insurance service business.

Operating Mission:

Contribute to the safety and stability of the economy and social
sercurity; promote the healthy growth of Viet Nam insurance
market; bring the benefits for shareholders and create jobs for

labourers.
Guidelines, slogan, operating principles:

Operating guidelines:

ot
BRING TO THE SAFETY,

HAPINESS AND
PROSPERITY

Operating slogan:

o
BAO MINH

HEARTEDLY SERVE

Operating principles:

ot
EFFECTIVENESS AND

SUSTAINABLE DEVELOPMENT

Strategic objective:

Develop Bao Minh to become a top enterprise in Vietnam
insurance market, has sustainable financial capacity and strong
brand name, ensure competiveness to domestic market and

other countries in the area.

Wide operation network: compact, efficient, ready to provide
insurance services, catering and caring customer quickly with

best quality.

Improve and maintain Information systems for finance management,
advanced business to be weapon and leverage in organizing of
business development, managing and monitoring enterprise as well

as cartering and caring customers with the best services.

Build enterprise a professional structure, operating management
which is domestic and international ranked, have advanced and

effective risk management system.

Implement the roadmap toincreasing the equity fromthe insurance surplus funds,
specifically: an increase of 10% in 2016 to reach 913 VND Billion, in 2018 increased

10%to gain 1,000 VND Billion, an increase of 10%in 2020 to reach 1,100 VND Billion.

Build the professional human resources, with fully knowledge
and qualification; Build the friendly working environment with

tailored culture to best promote the capacity of employees.

Targets of operating business in the period 2016-2020:
Growth on revenue, average from 8% to 10%.
Growth on business effectiveness from 7% to 8%, the dividend is

at least 10%/year.

www.baominh.com.vn | tructuyen.baominh.vn
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Business Result of 2016 ——

3.750

Ty dong / VND Billion
Tong doanh thu / Total Revenue
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Téng doanh thu:

Téng doanh thu : 3.750t§/ dong, dat 104,48% S0

v@i k& hoach, tang trudng 11,79% so vdi cung ky.

Doanh thu phi bao hiém géc: 3.102 ty déng,
dat 102,7% so vdi ké hoach, tang trudng 9,9% so vdi cung ky.

Doanh thu nhén tai bao hiém: 371ty déng, dat 103,28% so vdi
ké hoach, tdng trudng 10,5% vdi cung ky.

Doanh thu hoat déng tai chinh: 277 ty déng, dat 132% so vdi ké
hoach, tdng trudng 41% vdi cung ky.

Tong chi boi thuong: 1.561 ty dong, bang 41,6% so véi doanh thu.

Lgi nhuén thuan tir HDKDBH: 49 ty déng, dat 106,8% so vdi ké
hoach, tang 21,7% vdi clng ky.

Lgi nhuén trudc thué: 222,7 ty dong, tédng trudng 53,27% so vdi
cung ky.

Lgi nhuén sau thué: 182,4 ty déng, tang trudng 53,27% vdi cung
ky.

L&i cd ban trén cé phiéu: 2.178 déng

Téng du phong nghiép vu: 1 0957 ty déng

Trong dé:

- Du phong phi : 1.303 ty déng
- Dy phong boi thudng 549 ty dong
- Du phong dao dong 1én : 104ty dong

Total revenue:

Total revenue: 3'7 5 O VND Billion, attaining 104.48%

of plan, growth of 11.79% in comparison with the same period.

Revenue of direct premium: 3,102 VND Billion, attaining 102.7% of

plan, growth of 9.9% in comparison with the same period.

Reinsurance revenue: 371 VND Billion, attaining 103.28% of

plan, growth of 10.5% in comparison with the same period.

Revenue from financial activities: 277 VND Billion, attaining 132%

of plan, growth of 41% in comparison with the same period.
Total claim compensation: 1,561 VND Billion, equaling 41.6% of revenue.

Net profit from PIBA: 49 VND Billion, attaining 106.8% of plan,

growth of 21.7% in comparison with the same period.

Profit before tax: 222.7 VND Billion, growth of 53.27% in

comparison with the same period.

Profit after tax: 182.4 VND Billion, growth of 53.27% in

comparison with the same period.

Basic earning per share: 2,178 VND

Total technical reserves: 1,957 VND Billion

In which:

- Unearned premium reserve : 1,303 VND Billion
549 VND Billion
104 VND Billion

- Claims reserve

- Large fluctuations reserve

Tong tai san tai thoi diém 31/12/2016

5125

Ty dong

Total assets as at 31st December, 2016

5125

VND Billion

www.baominh.com.vn | tructuyen.baominh.vn



BAO MINH VA TO CHUC XEP HANG TiN NHIEM
QUOC TE A.M.BEST CONG BO KET QUA NANG LUC
TAI CHINH B++ CUA TONG CONG TY CO PHAN BAO MINH

BAO MINH AND THE INTERNATIONAL A.M.BEST
RATING SERVICES ANNOUNCED THE B++ FINANCIAL
STRENGTH RATING OF BAO MINH JOINT STOCK COMPANY



Théng 12/2016, Téng Cdng ty C6 phan Bao Minh (Bdo Minh) da
vinh du dudc té chirc xép hang tin nhiém quéc té A.M.BEST -
mét t6 chirc danh gid tin nhiém 1au ddi va cé uy tin cao trén
toan thé gidi cong nhdn mdc ndng lyc tai chinh ciia Bao Minh
dat B++ (mUc t8t va cé tiém nadng rat Ién trong

thi trudng bao hiém Viét Nam).
K&t qua dénh gid xép hang B++ clia Bao Minh

phan anh nhirng hoat dong kinh doanh ctia Bao
Minh da va dang phat trién tich cuc. Trong dé
c6 thé ké dén viéc dau tu hgp ly véi 70% cac
khodn dau tu dudc gili bang tién mat va tién
gUi ngan hang va luén duy tri thanh khoan 6n
dinh. Phi bdo hiém géc tdng trong 05 ndm gan
day déng thai ty Ié bdi thudng dudc cai thién
déng ké va két qua ty Ié két hgp clia Bao Minh
dang theo chiéu hudng tang Ién. M3c du trong
nhitng ndm gan day, thu nhap dau tu ctia Bdo Minh bi gidm do
trich du phong dau tu' I1én, tuy nhién Bao Minh d& dp dung céc
quy dinh va quy trinh chdt ch& hon nham kiém soat céng tac
dau tu, theo d6, chi dau tu vao cdng ty hoat ddng cd li, tinh

hinh tai chinh lanh manh va chién lugc kinh doanh bén virng.

Tai chinh
lanh manh

va chién lugc
kinh doanh
bén virng.

December of 2016, Bao Minh Joint Stock Corporation
(Bao Minh) has been honored to be recognized by A.M.BEST -
a long-standing and prestigious credit rating agency
recognized worldwide, to have a financial strength rating of
B++ (good level and great potential in the
insurance market of Vietnam).

The B++ rating results of Bao Minh reflect that
the business activities of Bao Minh has been
developed positively. There include reasonable
investment with 70% of investments held in
cash and bank deposits and always maintain
stable liquidity. Direct insurance premiums
have increased over the last five years while
the claim ratio significantly and the combined
ratio of Bao Minh is on the upward trend.
Although in recent years, investment income
of Bao Minh has been reduced due to large investment
reserves, Bao Minh has applied stricter regulations and
procedures to control investment, thus, only invest in profitable
company having healthy financial situation and sustainable
business strategy.

. Best Compayy

certifies that

Bao Minh Insurance Corporation

has a

Best’'s Financial Strength Rating

B++ (Good)

Presiafenr

Certificate Publication Date: December 20, 20016

Best's Rarings are sskfonl fo change.

T rawfirm the lateat raring or bs learn wore
et /LW, Bleat's ratings, dst warmamber.com
A, Beat Company
Ambest Rond, Didwick, NJ (555 175A

T

Ehief Ratteg Offfcer

Gidy chirng nhdn nang Iuc tai chinh
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Business Target for 2017

3.918 198

Ty dong / VND Billion
Tong doanh thu / Total Revenue

Ty dong / VND Billion
Lgi nhuan trudc thué / Profit before tax



an kién dinh vdi muc tiéu chién luge 1a "Hiéu qua
va phat trién bén virng”, Bdo Minh tiép tuc phat
huy céc két qua da dat dugdc trong ndm 2016, day
manh hoat dong kinh doanh, tap trung vao céc dia ban trong
tdm, trong diém, vao céc nghiép vu kinh doanh cé hiéu qua,
nang cao ndng sudt lao ddng, ti€p tuc trién khai cac giai phap
vé cong nghé théng tin dé ndng cao chat lugng phuc vu khach
hang va quan ly kinh doanh theo dling cac chudn muc ciia mét
cong ty niém yét. Cadc muc tiéu cu thé ma Bao Minh can phan

dau cho ndm 2017 la:

HIEU QUA
&

PHAT TRIEN
BEN VUNG

B. Chi tiéu
Téng doanh thu:

3091 8 ty dong, téng trudng 4,46%.

Trong do:
- Doanh thu phi bao hiém géc: 3.322 ty déng,
tdng 7% so vdi cung ky.

- Doanh thu nhén téi bao hiém: 407 ty dong,
tang 9,5% so vdi cung ky.

- Doanh thu hoat dong tai chinh: 189 ty déng,
bang 68,19% so vdi thuc hién ndm 2016.

Lgi nhuén trudc thué: 1 98 ty dong.

Still being consistent with the strategic objective
"Efficiency and sustainable development”, Bao Minh has
continued to promote the results achieved in 2016, step
up the business activities, focus on priority areas, on
efficient business operations, improve labor productivity,
deploy information technology solutions to improve high
quality customer service and business management in
accordance with the standards of a listed company. The
specific objectives that Bao Minh is striving to achieve in

2017 are:

A. Goal:

EFFECTIVE
&

SUSTAINABLE
DEVELOPMENT

B. Targets
Total revenue:

3 91 8 VND Billion, up by 4.46%.
I

In which:
- Direct premium revenue: 3,322 VND Billion, up by 7%

compared to the same period.

- Inward revenue: 407 VND Billion, up by 9.5% compared to the

same period.

- Revenue from financial activities: 189 VND Billion, equal to

68.19% compared with performance in 2016.

Before tax profit: 1 98 VND Billion.

www.baominh.com.vn | tructuyen.baominh.vn



NHUNG GIAI PHAP DIEU HANH
KINH DOANH NAM 2017

Solutions for Business Operations in 2017

VE CHAM SOC KHACH HANG / ABOUT CUSTOMER CARE

Chan chinh thai do phuc vu, giai dép thac mac, giai quyét bai thudng
cho khéch hang. Luu trif céc thdng tin can thiét ctia khach hang dé
lam c6ng cu cho viéc chdm sdc, hdu mai sau nay. Thu thap y kién
dénh gid clia khach hang vé san pham, dich vy, nhifng mong muén
cUa khéch hang dai vdi san pham, dich vy, thai dé clia nhan vién dé tur
dé dua ra cac ké hoach hoat dong hiéu qua han trong tuang lai.

Correcting service attitude, answering questions, settling claim
for customers. Storing the necessary information of customers to
make tools for care and after-sales services. Collecting customer
comments on products, services, customer expectations for
products, services, employee attitudes, and then developing
more effective action plans in the future.

VE CONG TAC DAU TU' / ON INVESTMENT
Tich cuc tim ki€ém co hoi dau tu' vao cac du an mdi, co cau lai danh

muc dau tu véi s6 von thu héi dudgc tir viéc thodi von tai cdc doanh
nghiép trong ndm qua vdi muc tiéu an toan va hiéu qua.

Actively seeking investment opportunities in new projects,

restructuring portfolio with proceeds received from investment
divestment in the past year with a safe and effective target.

44 | 45

VE NGHIEP VU / BUSINESS LINE
Tap trung céac ngudn luc dé phat trién kinh doanh déi véi nhdm
nghiép vu cé hiéu qua cao, han ché cac nhém nghiép vu cé hiéu

qua kinh doanh thap, mu'c do ru ro cao qua cac nam.
Concentrating resources on business development for groups of

profitable products, limiting the groups with low business
efficiency and high risks over the years.
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VE CONG NGHE THONG TIN /

ABOUT INFORMATION TECHNOLOGY

Phéi hgp vdi cac ban nghiép vu hoan thién hé théng céng nghé
théng tin Best, Sap, Bm care, ddy manh viéc khai thac thong tin
dir liéu, hudng tdi tu ddng héa hé thdng bao cdo quan tri dé dép
U'ng yéu cau quan tri kinh doanh, quan ly khach hang, phuc vu
khach hang mot cach tét nhat.

Collaborating with business departments to perfect the informa-
tion technology system Best, Sap, Bm care, promoting data
mining, directing to automatic management reporting system to
meet the business management requirements, customer
management, best customer service.

VE VIEC NANG CAO QUAN TRI DIEU HANH /
ON IMPROVING EXECUTIVE GOVERNANCE
Tim ki€m ngudn nhéan lyc trung cap va cao cap cd trinh dg, kinh

nghiém quan tri, diéu hanh. Tap trung nguén luc dé day manh
churc nang, nhiém vy quan tri rui ro, ki€ém tra va kiém soat ndi bé.

Looking for senior and advanced human resources qualified,
experienced in management and operation. Focus resources on
strengthening the functions, tasks of risk management, check-
ing and internal control

VE MG RONG KENH PHAN PHOI /

ON EXPANSION OF DISTRIBUTION CHANNELS

Pay manh md rong kénh phan phdi qua hé théng showroom,
dang kiém, ngan hang, céc dai ly. Dong thdi, kénh ban bao hiém
tryc tuyén va truc tiép cling dugc chd trong.

Promoting the distribution channels through the system of

showrooms, registries, banks, agents. At the same time, the
online and direct insurance sales channels are also focused.
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Bao Hiém Con Nguoi
Health & Personal Accident Insurance

Bao Hiém Xe Cao Gidi
Motor Vehicle Insurance

Bao Hiém Tai San & Ky Thuat
Property & Engineering Insurance

Bao Hiém Hang Hai
Marine Insurance

T4i Bao Hiém
Reinsurance

Pau Tu Von
Capital Investment Activities
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CON NGUOI

Health & Personal Accident Insurance

963 234

Ty dong / VND Billion Ty dong / VND Billion
Doanh thu / Premium Income Bo6i thu'éng / Claim Payment




Nhan dinh tinh hinh kinh doanh:

Thi trudng bao hiém con ngudi canh tranh manh. Nhiéu
céngty bao hiém ddy manh phéat trién kénh ban bao hiém la
cdc t6 chic tin dung, ngdn hang.

Nhiéu dia phudng van con chi dao, can du vao viéc trién
khai bao hiém hoc sinh clia cdc céng ty bao hiém.

Chi phi dich vu y t&, gid thuéc ti€p tuc gia tdng anh hudng
nhiéu dén chi phi bdi thudng nghiép vu bdo hiém Tai nan &

Y té.

Két qua kinh doanh:

Doanh thu: 9 6 3 ty déng. Hoan thanh vugt 105%

so vdi k& hoach.

Boi thudng: 2 3 4 ty dong. Tang 1,74% so vdinam

2015.

2017

Judgments on business situation:

The personal insurance market is highly competitive. Many
insurance companies promote the development of insurance
sales channels through credit institutions, banks.

Many localities are still directing, involved in the
implementation of student insurance of insurance companies.
The costs of medical services, drug prices continue to
increase which affect much to the compensation cost of

Accident & Health insurance.

Business results:

Revenue: 9 6 3 VND Billion, exceeding 105% of

plan.

Compensation: 234 VND Billion, increase of

1 .74% compared with year 2015.

Pinh hudng kinh doanh:

Tap trung trién khai cdc nhém bdo hiém con ngudi dat hiéu
qua cao tai céc dia ban trong diém. Day manh phét trién
bén bao hiém qua kénh Bancasurance.

Nang cao chat lugng dich vu chdm séc khdch hang, don
gian thu tuc & gilr ty 1€ boi thudng & mic hgp ly.

Cai tién, xay dung san pham mdi nham ddp ¢ng nhu cau

cla khach hang.

K& hoach doanh thu: 1 .1 41 ty dong.

Business orientation:

Focusing on deploying profitable personal insurance
groups in key areas. Promoting the sales of insurance
through Bancasurance channel.

Improving the quality of customer services, simplifying
procedures and keeping the claim ratio at a reasonable level.

Improving, building new products to meet the needs of customers.

Revenue target: 1,1 41 VND Billion.

Bi€u d6 Doanh thu & Béi thudng / Premium Income & Claim Payment Chart
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Motor Vehicle Insurance

Ty dong / VND Billion
Doanh thu / Premium Income

a41

Ty dong / VND Billion
Bo6i thu'éng / Claim Payment




Nhan dinh tinh hinh kinh doanh:

Trong ndm 2016 vira qua nha nudc cé nhiéu chinh sdch nham
thuc hién chién lugc 05 ndm phét trién nhanh, bén virng ddi
v@i thi trudng bao hiém.

Nhén thirc cla ngudi tiéu dung ké cd doanh nghiép va cd nhan
déu dudc nang 1én dang ké. Khach hang hiéu ré han nhirng
quyén Igi dugc hudng khi tham gia bao hiém.

S& lugng xe 6 t6 nhap khau va san xuét trong nudc déu cd murc
tang trudng cao.

Qua trinh hgp tac vdi hé théng Showroom; Ngén hang, cac
t6 chirc Tai chinh — Tin dung dudc ndng cao va ngay cang phat
trién manh.

Nghiép vu xe cd gidi dugc xem la nghiép vu mii nhon lam
cG sd thic day phat trién thi phan dé cung cé va phat trién
thuang hiéu, mang Iudi, hé théng bén hang va phuc vu.

Téng Cong ty tap trung phat trién nghiép vu bado hiém xe co
gidi théng qua viéc thic day phét trién da dang céac kénh bén
hang; phat trién mang Iudi bdn hang; ciing cé va tirng budc
nang cao chat lugng dich vu sau ban hang va khi giai quyét boi
thuong. Cac Cong ty Bao Minh thanh vién da chu dong co
nhiéu bién phdp nhdm thic day phat trién thi trudng bao hiém
xe cd gidi tai dia ban.

Két qua kinh doanh:

Doanh thu: 849 ty déng. Hoan thanh vugt 1 00,5% so

vdi ké hoach.

Boi thuong: 4 4 1 ty déng. Tang 1 7,6% so vdi ndm 2015.

2017

Judgments on business status:

In 2016 the State had many policies to implement a five-year
strategy for rapid and sustainable development of the
insurance market.

Consumers' awareness, both business and personal, has
increased significantly. Customers better understand the
benefits when participating in insurance.

The number of cars imported and domestically produced is
highly increased.

Cooperation with the showroom system, Banks, financial —
Credit institutions is being improved and growing strongly.
Motor vehicle business is considered a key business, a base
for strengthening and developing the brand, network, sales
system and services.

The Corporation focuses on the development of motorbike
insurance through the promotion of diversified sales
channels; development of sales network; consolidation and
gradually improvement of quality of after-sales services and
compensation. The company members of Bao Minh have
actively taken measures to promote the development of
motor vehicle insurance market in the area.

Business results:

Revenue: 849 VND Billion, exceeding 1 00.5% of plan.

Compensation: 441 VND Billion. An increase 17.6%

compared with 2015.

Pinh hudng kinh doanh:

Cung c6 va phat trién hé théng, mang ludi va phudng tién bén
bdo hiém. Thuc hién phudng chdm "Bung; Da; Nhanh” nhdm
néang cao chat lugng dich vu. Quan hé phdi hgp tot, cung cd Igi
véi hé théng cac daéi tac. Cung ¢, ndng cao chat lugng cong
tac quan ly nghiép vu trong toan Téng cdng ty. Nang cao hinh
anh thuang hiéu, bao dam thyc hién cdc cam két, nang cao
surc canh tranh clia san pham trén thj trudng.

K& hoach doanh thu: 1 0009 ty déng.

Business orientation:

Consolidating and developing systems, networks and insurance
sales means. Making motto "Exact; Enough; Quick" as a motto action
to improve the service quality. Good coordination, mutual benefit
with the system of partners. Consolidating and improving the quality
of professional management in the whole Corporation. Enhancing
the brand image, ensuring the implementation of commitments,
enhancing the competitiveness of products on the market.

Revenue target: 1,009 VND Billion

Biéu d6 Doanh thu & B6i thu'dng / Premium Income & Claim Payment Chart
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roperty & Engineeriﬁ_'

475

Ty dong / VND Billion Ty dong / VND Billion
Doanh thu / Premium Income Bo6i thu'éng / Claim Payment



Nhan dinh tinh hinh kinh doanh:

Da tang trudng clia nén kinh t&€ ndm 2015 bat dau giam téc tur dau
nam 2016, tdc ddng dén mang nghiép vu bao hiém tai san & ky
thuét. Nam 2016 Viét Nam hing chiu mét sé vu thién tai anh
hudng dén két qua kinh doanh bao hiém tai san & ky thuét; dién
hinh 1a con b&o s6 1, vu ngép lut tai Tp. HCM va vlung lan cin thang
9/2016, vu ngép lut tai mién Trung thang 12/2016.

Céc giai phdp tédng cudng cong tac quan ly rui ro, déc biét 1a déi
V@i rdi ro Nhédm 4 & 5 da dugc trién khai tich cuc va hiéu qua. Chat
Iugng dich vu ndi chung va céng téc giai quyét boi thudng néi

riéng dudc néng cao.

Két qua kinh doanh:

Doanh thu: 886 ty déng, hoan thanh 91,5% so vdi

ké hoach.

Boi thudng: 475 ty déng, giam 31,5% so vdi nam 2015.

2017

Judgments on business situation:

The economic growth momentum in 2015 began to decelerate
from beginning of 2016, which had negative impacts on property
& engineering insurance sector. In 2016, Vietnam suffered a
number of natural disasters that affected the results of its
business; typically, the storm No. 1, the floods in Ho Chi Minh City
and neighboring areas in September 2016, floods in the Central
Vietnam in December 2016.

Solutions on strengthening risk management, especially for category
4 & 5 risks have been deployed actively and effectively. Quality of

services in general and claim settlement in particular are improved.

Business result:

Revenue: 886 VND Billion, completion of 91.5% of

plan.

Compensation: 475 VND Billion, decrease of 31.5%

compared with 2015.

Pinh hudng kinh doanh:

Tiép tuc tdng cudng cong tdc quan ly rdi ro, danh gia rui ro xét
nhén bao hiém, dic biét 1a rii ro Nhém 4 & 5.

N&ng cao hon nira chat lugng dich vu va chat lugng cong téc giai
quyét ho sd boi thudng;

Trién khai cdc san pham mdi, cdc san pham theo Nghi dinh
119/2015 cua Chinh phu.

Chui trong phat trién san pham ban Ié.

Tép trung ngudn luc cho céc dia ban trong diém.

Ké hoach doanh thu: 973 ty dong.

Business orientation:

Continuing to strengthen the risk management, risk assessment
on insurance, particularly Risk category 4 & 5.

Further improving the service quality and the quality of claims
settlement;

Deploying new products, products under the Government's
Decree No. 119/2015.

Focusing on developing retail products.

Focusing resources on key areas.

Revenue target: 973 VND Billion.

Biéu dé Doanh thu & Boi thudng / Premium Income & Claim Payment Chart
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Marine Insurance

189

Ty dong / VND Billion Ty dong / VND Billion
Doanh thu / Premium Income Bo6i thu'éng / Claim Payment



Nhan dinh tinh hinh kinh doanh:

Thj trudng bao hiém hang hai van rat kho khan do doi tau bién
Viét nam tiép tuc gidm manh ca vé sé lugng 1an gié tri, lvgng hang
héa van chuyén ting trudng thap trong khi tinh trang canh tranh
phi k¥ thuét cua thi trudng ngay cang khéc liét. Bao hiém tau cé
theo Nghi dinh 67 cé doanh thu tudng ddi I8n, tuy nhién ty Ié ton
that kha cao va kho kiém soét.

Ty Ié boi thudng goc d& giam so vdi cling ky va chu yéu tap trung
vao nghiép vu bdo hiém tau ca Nghi dinh 67. Nghiép vu hang hda
méc du ty |é t&n that tdng nhung van cd hiéu qua do kiém soét tat

cdng tdc dé phong han ché tén that ddi véi hang xa.

Két qua kinh doanh:

Doanh thu: 372 ty déng, hoan thanh 102% so véi

ké hoach.

Boi thudng: 1 89 ty dong, tang 1 1,80/0 s0 vGi nam 2015.

2017

Judgments on business situation:

The maritime insurance market is still very difficult due to the fleet of
Vietnam continues to decline in both quantity and value, the growth
of transport goods volume is low while the status of excessive
competition of the market becomes more and more intense. Fishing
vessel insurance under Decree 67 has relatively high turnover,
however the loss ratio is quite high and difficult to control.

The direct claim ratio has decreased over the same period and mainly
focused on fishing vessel insurance under Decree 67. Cargo
insurance although the loss ratio increases, are still effective due to

good loss prevention of bulk cargo.

Business result:

Revenue: 372VND Billion, completion of 1 02% of plan.

Compensation: 189 VND Billion, an increase 11.8%

compared with 2015.

Pinh hudng kinh doanh:

Tiép tuc ddy manh cac giai phap dé tdng trudng cac nghiép vu cé
hiéu qua cao nhu hang hda, tau séng théng qua viéc diéu chinh
cd ché quan ly nghiép vu va cg ché tai chinh dong thai tang cudng
dao tao nghiép vu chuyén sau.

Tang cudng phdi hgp gilta TSC va cdc Bon vi trong viéc khai thac
d6i vdi cac khach hang Idn va céc dia ban trong diém ciing nhu
nang cao chat lugng dich vu théng qua cai tién céng tac nhan bao
hiém, béi thudng va doi ngudi thit ba.

Chuan bi cac ngudn luc dé trién khai c6 hiéu qua khi chuang trinh

bao hiém tau cd theo Nghi dinh 67 clia Chinh pha dudc gia han.

K& hoach doanh thu: 352 ty déng.

Business orientation:

Continuing on promoting solutions to promote highly efficient
operations such as cargo and river vessels insurance through the
adjustment of management mechanism and financial mechanism,
while enhancing professional training.

Strengthening the coordination between the Head office and the
member companies in the insurance of large customers and key
areas as well as improving the services quality through improving
insurance underwriting, claim settlement and third party recovery.
Preparing resources for effective implementation when the fishing vessel

insurance program under Decree 67 of the Government is renewed.

Revenue target: 352VND Billion.

Biéu d6 Doanh thu & B&i thudng / Premium Income & Claim Payment Chart
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Reinsurance

371

Ty dong / VND Billion
Doanh thu / Premium Income

Ty dong / VND Billion
Boi thudng / Claim Payment




Nhan dinh tinh hinh kinh doanh:

1.1. Téng quan vé thi trudng Tai bao hiém (TBH) quéc té

*«Nam 2016

Thém mét ndm tén that vé thién tai thap han muc trung binh d&
cai thién két qua kinh doanh cuia cac cong ty tai bao hiém va gilp
tdng ngudn von va cai thién tinh hinh tai chinh cta ho.

Nang luc cac nha téi ngay cang giam déi vdi hgp déng TBH ti lé do
két qua cua cac hgp déng nay. Tuy nhién, diéu kién khéng thay
déi cho téi tuc 2016.

« Vién canh 2017

Vé tong thé céc diéu kién trén thi trudng dudc duy kién sé 6n dinh
vdi ndng luc déi dao, phi tai bao hiém sé khéng thay déi va cd thé
gidm déi vdi cdc hgp déng khéng cé tén that.

Thi trudng tiép tuc xu hudng giam téi bao hiém ti 1é va tang tai
bao hiém vugt muc boi thudng.

1.2. Téng quan thi trudng tai bao hiém trong nudc

N&m 2016 tiép tuc khd khan do tén that vé tai san cdc nam trudc,
céc nganh nghé cé rui ro cao nhu may méc, dét, giay, gé, kho, gidy
nhua, ..cac nha tai duy tri p dung diéu kién t6i thiéu vé khai thac
dichvu.

Téng Céng ty chi trugng tang cudng nang luc nhan téi bao hiém,
xem d&y la kénh quan trong dé phat trién doanh thu, bén canh dé
Téng Cong ty da tang cudng quan hé hgp tac véi cac cdng ty moi
gidi tdi bao hiém, tdi bao hiém trong va ngoai nudc dé phat trién
va da dang héa doanh thu nhan tai.

Két qua kinh doanh:

Doanh thu: 371 ty dong, dat 103% so véi ke hoach.
Boi thudng: 225t3’/ dong, giam 2,6% s0 v@i nam 2015.

2017

Judgment of business situation:

1.1. Overview of international reinsurance market

*ln 2016

One more year of lower than average disaster damage improved the
business results of reinsurance companies and helped increase their
capital and improve their financial situation.

Capacity of reinsurance companies with respect to proportional
contracts decreased more and more due to results of these contracts.
However, conditions for reinsurance renewal did not changed in 2016.
* Prospective in 2017

In general, the market conditions are expected to be stable with
abundant market capacity, the reinsurance premiums will not
change and can be reduced for non-loss contracts.

The market continues trends to reduce proportional reinsurance
and increase excess of loss reinsurance.

1.2. Overview of domestic reinsurance market

In 2016, there are still difficulties due to property losses in previous
years, high-risk occupations such as apparel, textiles, shoes, wood,
warehouses, and plastic paper ..the reinsurance companies
maintained to apply minimum conditions on underwriting.

The Corporation focuses on enhancing its reinsurance capability as
an important channel for revenue growth. In addition, the
Corporation has strengthened its cooperation with reinsurance
intermediaries, both domestic and overseas reinsurance companies
to grow and diversify inward reinsurance premium revenue.

Business result:

Revenue: 371 VND Billion, attaining 103% of plan.
Compensation: 225 VND Billion, decrease of 2.6%

compared with 2015.

Pinh hudng kinh doanh:

Tap trung thuc hién tét cong tdc TBH tam thai phuc vu céng trinh
I8n, hé trg dau thau, khai thac céc dich vu 18n va trong diém, ma
réng viéc nhan TBH ra quéc té nhdm tang cudng va da dang hoa
doanh thu nhén tai.

Ké hoach doanh thu: 407 ty dong.

Business orientation:

Focusing on good performance of facaltative reinsurance for
large projects, supporting bidding, underwriting large projects,
and expanding the inward reinsurance internationally, in order to
enhance and diversify reinsurance revenue.

Revenue target: 407VND Billion.

Biéu d6 Doanh thu & B&i thudng / Premium Income & Claim Payment Chart
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" Capital Investment Activities

277

Ty dong / VND Billion
Doanh thu dau tu/
Investment Revenue

2.357

Ty dong / VND Billion
S6 du dau tu dén cudi ndm/
Investment balance at the end of the year



Nhan dinh tinh hinh kinh doanh:

Chinh sach tién té dugc diéu hanh theo hu'dng ndilong than trong
nham hé trg tdng trudng kinh té va kiém sodt lam phat.

Lai suat va Ty gid VNB/USD dugc duy tri dién bién kha én dinh,
khéng cé bién dong Ién. Co ché ty gid trung tAm va céc cong cu
diéu tiét thi trudng ngoai héi dang dan phat huy dudc hiéu qua,
han ché hanh vi dau cg, gdm gilr ngoai té; nguén cung ngoai té
tuong déi doi dao do can can thuong mai tiép tuc thang du, von
dau tu truc tiép nudc ngoai (FDI) tang trudng kha quan; dong USD
trén thj trudng quéc té cé xu hudng giam gia.

Thi trudng chitng khodn trong ca nam 2016 tang trudng manh, xu
hudng chung clia ca thi trudng |a ting diém, trong dé cd thai
diém Vnindex tdng cao nhat trong vong 8 ndm trd lai day
(07/10/2016 vdi murc 683,95 diém). Tuy nhién, thi trudng ching
khodn cé dau hiéu gidm dan vao cudi nam do nguén vén ngoai
giam manh (khoang -383 triéu USD), ngudn cung tdng va nén kinh
té chua thu'c su khdi sic.

Thi trudng bat déng san phat trién kha én dinh trong ndm 2016,
ghi nhan nhitng dau hiéu tich cuc, Iugng giao dich bat déng san
tdng manbh tai hai thij trudng 16n nhat ca nudc la Ha Noi va thanh
phd H6 Chi Minh.

Két qua kinh doanh:

Doanh thu: 277 ty déng.
S6 du dau tu dén cudi ndm: 2.357 ty dong.

2017

Judgments on business situation:

Monetary policy is relaxed prudently in order to support economic
growth and inflation control.

Interest rates and VND / USD exchange rate have been maintained
quite stable without big fluctuation. The central exchange rate
mechanism and instruments to regulate the foreign exchange
market are gradually performing effectively, limiting speculation and
foreign currency holding; foreign currency supply is relatively
abundant as trade balance continues to increase, foreign direct
investments (FDI) grow satisfactorily; the dollar on the international
market tends to fall.

The stock market in the whole year of 2016 grew strongly; the general
trend of the whole market was increased mark, in which Vnindex
increased highest in the past eight years (07/10/2016 at 683.95
point). However, the stock market decreased at the end of year due to
a sharp drop in foreign investment (about $ 383 million), increased
supply and the economy has not really prospered.

The real estate market was developing quite stably in 2016, recorded
positive signs and the real estate transaction volume increased
strongly in two largest markets, Hanoi and Ho Chi Minh City.

Business results:

Revenue: 277VND Billion.
Investment balance at end of year: 2,357VND Billion.

Pinh hudng kinh doanh:

Tiép tuc cd cau lai danh muc dau tu nham da dang hoé céc loai
hinh dau tu theo hudng an toan, hiéu qua, dam bao kha nédng
thanh toédn thudng xuyén déng thdi hd trg cho hoat déng kinh
doanh nghiép vu bao hiém.

K& hoach doanh thu: 1 89 ty dong.

Business orientation:

Continuing on restructuring the investment portfolio to diversify
investment forms in a safe and effective manner, ensuring
regular payment ability and supporting insurance business
operations.

Revenue target: 1 89VND Billion.

CO CAU VON PAU TU
Investment Capital Composition

2016

. C6 phiéu

Stocks

2017

. Tién guri Ngan hang
Bank Deposit

CO CAU LAI PAU TU
Investment Profit Composition

2016

Trai Phiéu
Bonds

. Gop von Lién doanh
Joint Ventures

2017
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KIEM TOAN DOC LAP
EY

S0: 61170432/18609078 L
R Building a better
Ngay 31thang 3 ndm 2017, TP. H6 Chi Minh, CHXHCN Viét Nam working world

Kinh guti: Cac ¢é dong ctia Tong Cong ty Cé phan Bao hiém Bao Minh

Chung t6i da kiém todn bao cdo tai chinh clia Téng Cong ty C6 phan Bao hiém Bao Minh (sau dy goi chung Ia” Téng Cong ty") dugc thanh 1ap
vao ngay 31thdng 03 ndm 2017 va dudc trinh bay tur trang 1 dén trang 61, bao gém bang can déi ké toén tai ngay 31thang 12 ndm 2016, bao cdo
két qua hoat ddng kinh doanh va béo cdo luu chuyén tién té cho ndm tai chinh két thic cling ngay va céc thuyét minh bao céo tai chinh di kem.

Trach nhiém cta Ban Téng Giam déc

Ban Téng Giam déc Téng Cong ty chiu trdch nhiém vé viéc Iap va trinh bay trung thuc va hgp ly bao cdo tai chinh ctia Téng Céng ty theo céc
Chuan muc ké toan Viét Nam. Ché dd ké toan doanh nghiép Viét Nam, cdc hudng dan ké todn dp dung déi véi doanh nghiép bao hiém va céc
quy dinh phép Iy cé lién quan dén viéc Iap va trinh bay cédo cdo tai chinh va chiu trdch nhiém vé kiém soét ndi bé ma Ban Tong Giam ddc xac
dinh 13 can thiét dé€ dam bao cho viéc 1ap va trinh bay bao cdo tai chinh khéng cd sai sét trong yéu do gian Ian hodc nham Ian.

Trach nhiém cuia Kiém toan vién

Trach nhiém cula ching téi la dua ra y kién vé bédo cdo tai chinh dua trén két qua cla cudc kiém toan. Chuing t6i da tién hanh kiém toan theo
céc Chuan muc kiém toan Viét Nam. Céc chudn muc nay yéu cau ching tdi tuan thu chuan muc va cac quy dinh vé dao dic nghé nghiép,
I&p trinh k& hoach va thuc hién cudc kiém todn dé dat dugc su dam bao hgp ly vé viéc liéu bédo céo tai chinh ctia Téng Cong ty cd con sai sét
trong yéu hay khong.

Cong viéc kiém todn bao gém thuc hién céc thi tuc nham thu thap cac bang ching ki€ém toan vé céc s6 liéu va thuyét minh trén bao cdo tai
chinh. Céc tha thuc kiém toan dugc Iua chon dura trén xét dodn clia ki€ém toan vién, bao gém danh gia rui ro cd sai sét trong yéu trong bdo
céo tai chinh do gian 14n hodc nham I14n. Khi thuc hién danh gid céc rui ro nay, kiém todn vién da xem xét kiém soét ndi bd clia Téng Cong ty
lién quan dén viéc 1ap va trinh bay bdo cdo tai chinh trung thuc, hgp Iy nhadm thiét ké céc thi tuc kiém toan phu hgp vdi tinh hinh thuc té,
tuy nhién khéng nhdm muc dich dua ra y kién vé hiéu qua cla kiém soat ndi bd clia Téng Cong ty. Cong viéc kiém toan cling bao gém danh
gia tinh thich hdp cla céc chinh séch k& toan dugc dp dung va tinh hgp ly clia cac udc tinh ké toan clia Ban Téng Giam ddc cling nhu danh
gia viéc trinh bay téng thé bao céo tai chinh.

Chung téi tin tudng rdng cdc bang chirng kiém todn ma ching téi da thu thap dudc 1a day du va thich hgp dé 1am co sd cho y kién kiém todn
cua chuing toi.
Y kién ctia kiém toan vién

Theo y kién ctia chung tdi, bdo céo tai chinh da phan anh trung thuc va hgp ly, trén céc khia canh trong yéu, tinh hinh tai chinh cia Téng Cong
ty tai ngay 31thang 12 ndm 2016, cling nhu két qua hoat déng kinh doanh va tinh hinh Iuu chuyén tién té cho nam tai chinh két thiic cing ngay
phu hgp véi cac Chudn muc ké todn Viét Nam. Ché do ké toan doanh nghiép Viét Nam, cédc hudng dan ké toan ép dung déi véi doanh nghiép
bao hiém va céc quy dinh phap ly cd lién quan dén viéc 1ap va trinh bay bao cdo tai chinh.

Cong ty TNHH Ernst & Young Viét Nam

2
LE BUC LINH

Phé Téng Giam déc Kiém toan vién

Chung nhan dang ky hanh nghé kiém toan sé6 2036-2013-004-1 Chung nhan dang ky hanh nghé kiém toén

Thay mét va dai dién cho CONG TY TNHH ERNST & YOUNG VIET NAM $6 1672-2013-004-1
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INDIPENDENT
AUDITOR'S REPORT
EY

No.: 61170432/18609078 L
Building a better
31st March 2017, Ho Chi Minh City, Socialist Repuclic of Vietnam working world

To: The Shareholders of Bao Minh Insurance Corporation

We have audited the accompanying financial statements of Bao Minh Insurance Corporation (“the Corporation”) as prepared on 31 March
2017 and set out on pages from 6 to 65, which comprise the balance sheet as at 31 December 2016, the income statement and the cash flow
statement for the year then ended and the notes thereto.

Management's responsibility

Management is responsible for the preparation and fair presentation of these financial statements in accordance with Vietnamese
Accounting Standards, Vietnamese Enterprise Accounting System, the accounting guidance applicable to insurance companies and the
statutory requirements relevant to preparation and presentation of the financial statements, and for such internal control as management
determines is necessary to enable the preparation and presentation of financial statements that are free from material misstatement,
whether due to fraud or error.

Auditors' responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with
Vietnamese Standards on Auditing. Those standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The
procedures selected depend on the auditor's judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate in the circumstanc-
es, but not for the purpose of expressing an opinion on the effectiveness of the Corporation's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by Management, as
well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view, in all material respects, of the financial position of the Corporation as at
31 December 2016, and of the results of its operations and its cash flows for the year then ended in accordance with Vietnamese Account-
ing Standards, Vietnamese Enterprise Accounting System, the accounting guidance applicable to insurance companies and the statutory
requirements relevant to preparation and presentation of financial statements.

Ernst & Young Vietnam Limited

2
LE DUC LINH

Deputy General Director Auditor

Audit Practising Registration Certificate No. 0452-2013-004-1 Audit Practising Registration Certificate

For and on behalf of ERNST & YOUNG VIETNAM COMPANY LIMITED No. 1672-2013-004-1
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BANG CAN POI

KE TOAN

(Tai ngay 31thang 12 nam 2016)

MAU BO1 - DNPNT
banvi: VND

TAI SAN “ sO cuOI NAM sO DPAU NAM

A.TAI SAN NGAN HAN

1. Tién va cac khoan tudng dudng tién
1.Tién

2. Céc khoan tuang duacng tién

Il. Cac khoan dau tu tai chinh ngan han
1. Ching khoan kinh doanh

2. Du phong giam gia ching khodn kinh doanh

3. Pau tu' nam gilr dén ngay dao han
lll. Cac khoan phai thu ngan han

1. Phai thu cua khach hang

1.1. Phai thu vé hgp déng bao hiém

2. Tra trudc cho ngudi ban ngén han
3. Phai thu ngan han khéc

4. Du phong phai thu ngén han khé doi
IV. Hang toén kho

1. Hang tén kho

V. Tai san ngan han khac

1. Chi phi tra trudc ngén han

1.1. Chi phi hoa héng chua phan bé
1.2. Chi phi tra trudc ngan han khac
2. Tai san ngan han khac

VL. Tai san téi bao hiém

1. DU’ phong phi nhugng téi bao hiém

2. Dy phong béi thudng nhugng tai bao hiém

B. TAI SAN DAI HAN
I. Cac khoan phai thu dai han
1. Phai thu dai han khac
1.1. Ky quy bao hiém
1.2. Phai thu dai han khac
1. Tai san cé dinh
1. Tai san cé dinh hitu hinh
Nguyén gia
Gia tri hao mon Iy ké
2. Tai san cé dinh vo hinh
Nguyén gid
Gia tri hao mon Iy ké
1ll. Bat dong san dau tu
1. Nguyén gia
2. Gia tri hao mon Ity ké
IV. Tai san dé dang dai han
1. Chi phi xay dung cd ban d& dang
V. Cac khoan dau tu tai chinh dai han
1. Bau tu vao céng ty con
2. Dau tu vao cong ty lién doanh, lién két
3. Pau tu gép vén vao dan vi khac
4. Du phong dau tu tai chinh dai han
5. Dau tu' ndm gill dén ngay dao han
VI. Tai san dai han khac
1. Chi phi tra trudc dai han
2. Tai san thué thu nhap hoén lai

TONG CONG TAI SAN
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100
110
m
112
120
121
122
123
130
131
1311
132
136
137
140
141
150
151
1511
151.2
155
190
191
192

200
210
216
2161
216.2
220
221
222
223
227
228
229
230
231
232
240
242
250
251
252
253
254
255
260
261
262

270

3.905.893.539.834
309.089.283.597
284.089.283.597
25.000.000.000
1.566.966.193.488
132.640.436.783
(33.812.501.418)
1.468.138.258.123
916.562.339.239
923.137.492.454
923.137.492.454
2.936.581.290
220.374.500.940
(229.886.235.445)
5.344.816.697
5.344.816.697
359.189.451.560
352.936.125.318
174.424.288.163
178.511.837.155
6.253.326.242
748.741.455.253
365.257.451.724
383.484.003.529

1.219.665.263.284
7.936.522.813
7.936.522.813
6.000.000.000
1.936.522.813
392.497.039.921
101.856.814.298
224.670.375.911
(122.813.561.613)
290.640.225.623
354.244.973.547
(63.604.747.924)
78.119.318.566
86.384.943.083
(8.265.624.517)
11.528.207.182
11.528.207.182
712.244.558.926

145.350.000.000
69.495.638.763
(4.046.205.047)
501.445.125.210
17.339.615.876
13.276.804.547
4.062.811.329

5.125.558.803.118

3.379.391.845.035
328.719.465.249
243.719.465.249
85.000.000.000
1.099.579.736.044
58.950.933.572
(23.681.657.589)
1.064.310.461.061
594.535.077.147
614.428.741.055
614.428.741.055
2.554.626.158
187.291.963.490
(209.740.253.557)
4.070.235.034
4.070.235.034
343.149.231.602
333.755.851.146
179.165.126.567
154.590.724.579
9.393.380.456
1.009.338.099.959
317.749.204.883
691.588.895.076

1.526.831.289.272
9.461.954.418
9.461.954.418
6.000.000.000
3.461.954.418
437.702.166.938
136.537.730.051
255.114.322.350
(118.576.592.299)
301.164.436.887
354.205.073.547
(53.040.636.660)
41.213.542.771
46.062.514.925
(4.848.972.154)
12.005.378.586
12.005.378.586
1.005.978.325.675
210.058.000.000
152.781.309.450
199.055.804.898
(5.583.169.794)
449.666.381.121
20.469.920.884
16.609.574.457
3.860.346.427

4.906.223.134.307



BALANCE
SHEET

(As at 31st December 2016)

FORM BO1-DNPNT
Unit: VND

ITEMS m ENDING BALANCE | BEGINNING BALANCE

A. CURRENT ASSETS

I. Cash and cash equivalents

1. Cash

2. Cash equivalents

Il. Short-term investments

1. Held-for-trading securities

2. Provision for held-for-trading securities
3. Held-to-maturity investments

lll. Current accounts receivables

1. Short-term trade receivables

1.1. Receivable from insurance contracts
2. Short-term advances to suppliers

3. Other short-term receivables

4. Provision for doubtful short-term receivables
IV. Inventories

1. Inventories

V. Other current assets

1. Short-term prepaid expenses

1.1. Unamortized commission expenses
1.2. Other prepaid expenses

2. Other current assets

VI. Reinsurance assets

1. Reinsurance assets from unearned premium reserve
2. Reinsurance assets from claim reserve

B. NON-CURRENT ASSETS
l. Long-term receivables
1. Other long-term receivables
1.1. Statutory deposit
1.2. Other receivables
Il. Fixed assets
1. Tangible fixed assets
Costs
Accumulated depreciation
2.Intangible assets
Costs
Accumulated amortization
lll. Investment properties
1. Costs
2. Accumulated depreciation
IV. Long-term assets in progress
1. Construction in progress
V. Long-term investments
1. Investment in subsidiary
2. Investment in jointly controlled entities and associate
3. Investment in other entities
4. Provision for diminution in value of long-term investments
5. Held-to-maturity investments
VI. Other long-term assets
1. Long-term prepaid expenses
2. Deferred tax assets

TOTAL ASSETS

100
110
m
12
120
121
122
123
130
131
1311
132
136
137
140
141
150
151
1511
151.2
155
190
191
192

200
210
216
216.1
216.2

220
221

222
223
227
228
229
230
231

232
240
242
250
251

252
253
254
255
260
261

262

270

3,905,893,539,834 3,379,391,845,035
309,089,283,597 328,719,465,249
284,089,283,597 243,719,465,249
25,000,000,000 85,000,000,000
1,566,966,193,488 1,099,579,736,044
132,640,436,783 58,950,933,572
(33,812,501,418) (23,681,657,589)
1,468,138,258,123 1,064,310,461,061
916,562,339,239 594,535,077,147
923,137,492,454 614,428,741,055
923,137,492,454 614,428,741,055
2,936,581,290 2,554,626,158
220,374,500,940 187,291,963,490
(229,886,235,445) (209,740,253,557)
5,344,816,697 4,070,235,034
5,344,816,697 4,070,235,034
359,189,451,560 343,149,231,602
352,936,125,318 333,755,851,146
174,424,288,163 179,165,126,567
178,511,837,155 154,590,724,579
6,253,326,242 9,393,380,456
748,741,455,253 1,009,338,099,959
365,257,451,724 317,749,204,883
383,484,003,529 691,588,895,076
1,219,665,263,284 1,526,831,289,272
7,936,522,813 9,461,954,418
7,936,522,813 9,461,954,418
6,000,000,000 6,000,000,000
1,936,522,813 3,461,954,418
392,497,039,921 437,702,166,938
101,856,814,298 136,537,730,051
224,670,375,911 255,114,322,350
(122,813,561,613) (118,576,592,299)
290,640,225,623 301,164,436,887
354,244,973,547 354,205,073,547
(63,604,747,924) (53,040,636,660)
78,119,318,566 41,213,542,771
86,384,943,083 46,062,514,925
(8,265,624,517) (4,848,972,154)
11,528,207,182 12,005,378,586
11,528,207,182 12,005,378,586
712,244,558,926 1,005,978,325,675
- 210,058,000,000
145,350,000,000 152,781,309,450
69,495,638,763 199,055,804,898
(4,046,205,047) (5,583,169,794)
501,445,125,210 449,666,381,121
17,339,615,876 20,469,920,884
13,276,804,547 16,609,574,457
4,062,811,329 3,860,346,427
5,125,558,803,118 4,906,223134,307
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BANG CAN POI

KE TOAN (tt)

(Tai ngay 31thang 12 nam 2016)

MAU BO1 - DNPNT
banvi: VND

NGUON VON “ SO cuOI NAM sO PAU NAM

C. NG PHAITRA 300
1. Ng ngan han 310
1. Phai tra cho ngudi ban 31
1.1. Phai tra vé hgp déng bao hiém 3111
1.2. Phai trd ngén han khac 311.2
2. Thué va cac khoan phai ndp Nha nudc 313
3. Phai tra ngudi lao dong 314
4. Doanh thu chua thuc hién ngan han 318
5. Doanh thu hoa hong téi bao hiém chua dugc hudng 318.1
6. Cac khoan phai trd phai ndp ngan han khac 319
7. Quy khen thudng va phuc Igi 322
8.Du phong nghiép vu 329
8.1. Dy phong phi bao hiém gdc va nhan téi bao hiém 329.1
8.2. Dy phong bdi thudng bao hiém géc va 329.2
nhén tdi bao hiém
8.3. Du phong dao dong I6n 329.3
1l. Ng dai han 330
1. Phai tra dai han khac 337
D. VON CHU SG HUU 400
1. V6n chu sé hiru 410
1.V6n gop cla chli sé hitu a1
2. Thdng du vén cé phan 412
3. Quy du trir bat budc 419
4. Quy dy phong tai chinh 420
5. Lgi nhudn sau thué chua phan phai 421
TONG CONG NGUON VON 440
- —

ONG SAI VAN HUNG

NGUGI1 LAP BIEU

Thanh phé H6 Chi Minh, Viét Nam
Ngay 31thang 03 nam 2017
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2.954.397.275.790
2.954.239.107.060
653.575.557.329
653.575.557.329

58.107.328.688
118.033.466.072
14.079.047.349
83.168.848.073
53.073.083.299
17.077.713.507
1.957.124.062.743
1.303.360.615.722
549.348.785.298

104.414.661.723
158.168.730
158.168.730

2.171.161.527.328
2.171.161.527.328
913.540.378.000
974.943.696.449
73.173.469.646
28.085.153.439
181.418.829.794

5.125.558.803.118

ONG LE MINH TRI
KE TOAN TRUONG

2.812.991.438.182
2.812.837.269.462
360.631.633.024
360.631.633.024

47.034.354.093
89.483.997.283
53.283.119.628
78.795.742.300
32.609.445.937
11.641.124.523
2.139.357.852.674
1.204.630.737.870
856.620.415.650

78.106.699.154
154.168.720
154.168.720

2.093.231.696.125
2.093.231.696.125
830.498.888.000
1.057.985.186.449
64.052.790.162
27.849.042.813
112.845.788.701

4.906.223.134.307




BALANCE
SHEET (Cont.)

(As at 31st December 2016)

FORM BO1-DNPNT
Unit: VND

ENDING BALANCE | BEGINNING BALANCE

C. LIABILITIES 300 2,954,397,275,790 2,812,991,438,182
I. Current liabilities 310 2,954,239,107,060 2,812,837,269,462
1. Short-term trade payables 311 653,575,557,329 360,631,633,024
1.1. Insurance payables 3111 653,575,557,329 360,631,633,024
1.2. Short-term other payables to customers 311.2 - -
2. Statutory obligations 313 58,107,328,688 47,034,354,093
3. Payables to employees 314 118,033,466,072 89,483,997,283
4. Short-term unearned revenue 318 14,079,047,349 53,283,119,628
5. Unearned commission on reinsurance ceded 318.1 83,168,848,073 78,795,742,300
6. Other short-term payables 319 53,073,083,299 32,609,445,937
7. Bonus and welfare fund 322 17,077,713,507 11,641124,523
8. Technical reserves 329 1,957124,062,743 2,139,357,852,674
8.1. Direct and reinsurance assumed un-earned 329.1 1,303,360,615,722 1,204,630,737,870

premium reserve 329.2 549,348,785,298 856,620,415,650
8.2. Direct and reinsurance assumed claim reserve
8.3. Catastrophe reserve 329.3 104,414,661,723 78,106,699,154
Il. Non-current liabilities 330 158,168,730 154,168,720
1. Other long-term liabilities 337 158,168,730 154,168,720
D. OWNERS' EQUITY 400 2,171,161,527,328 2,093,231,696,125
I. Owners’ equity 410 2,171,161,527,328 2,093,231,696,125
1. Contributed charter capital 411 913,540,378,000 830,498,888,000
2. Share premium 412 974,943,696,449 1,057,985,186,449
3. Statutory reserve 419 73173,469,646 64,052,790,162
4. Financial reserve funds 420 28,085,153,439 27,849,042,813
5. Undistributed earnings 421 181,418,829,794 112,845,788,701
TOTAL LIABILITIES AND OWNERS’ EQUITY 440 5,125,558,803,118 4,906,223,134,307
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MR. SAI VAN HUNG
PREPARER

Ho Chi Minh City, Viet Nam
31March 2017

MR. LE MINH TRI
CHIEF ACCOUNTANT

FFICER
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BAO CAO KET QUA
HOAT PONG KINH DOANH

Cho nam tai chinh két thic ngay 31thang 12 ndm 2016

PHAN | — BAO CAO KET QUA HOAT PONG KINH DOANH TONG HOP

MAU BO2 - DNPNT
Ban vi: VND

CHI TIEU “ NAM NAY NAM TRUGC

1. Doanh thu hoat déng kinh doanh bao hiém 10 2.729.332.950.636
2. Doanh thu hoat dong kinh doanh bat dong san 1 10.339.306.047
3. Doanh thu hoat ddng tai chinh 12 266.831.395.980
4. Thu nhéap khac 13 1.903.432.631
5. Tong chi phi hoat dong kinh doanh bao hiém 20 (2.521.983.597.203)
6. Gia von bat dong san dau tu 21 (5.095.726.760)
7. Chi phi tai chinh 22 (98.394.316.548)
8. Chi phi quan ly doanh nghiép 23 (158.470.162.861)
9. Chi phikhac 24 (1.716.262.787)
10. Téng Igi nhuén ké toan trudc thué 50 222.747.019.135
11. Chi phi thué TNDN hién hanh 51 (40.535.894.343)
12. Chi phi thué thu nhap doanh nghiép hoén lai 52 202.464.902
13. Lgi nhuén sau thué TNDN 60 182.413.589.694
14. L3i cd ban trén cé phiéu 70 2178

PHAN Il — BAO CAO KET QUA HOAT DONG KINH DOANH TONG HQP

2.449.607.217.955
6.458.462.806
196.637.386.642
9.308.804.145
(2.268.419.586.803)
(3.120.815.234)
(94.925.941.864)
(147.956.907.997)
(8.843.837.652)
138.744.781.998
(25.212.616.576)
3.860.346.427
117.392.511.849
1.414

CHi TIEU “ NAM NAY NAM TRUGC

1. Doanh thu phi bao hiém 01 3.375.077.945.007
- Phi bdo hiém géc 01.1 3.101.991.937.467
- Phinhan téi bao hiém 01.2 371.815.885.396
- Tang du phong phi bao hiém géc va 01.3 (98.729.877.856)
nhan tdi bao hiém
2. Phi nhugng tai bao hiém 02 (795.503.320.152)
- Téng phi nhugng tai bao hiém 02.1 (843.011.566.982)
- Tang du phong phi nhugng tai bao hiém 02.2 47.508.246.830
3. Doanh thu phi bao hiém thuan 03 2.579.574.624.855
4. Hoa hong nhugng tai bao hiém va doanh thu khac 04 149.758.325.781
hoat dong kinh doanh bao hiém
- Hoa héng nhugng tai bao hiém 04.1 149.225.183.930
- Doanh thu khac hoat dong kinh doanh bao hiém 04.2 533.141.851
5. Doanh thu thuan hoat ddng kinh doanh bao hiém 10 2.729.332.950.636
6. Chi béi thudng 1" (1.560.918.426.363)
- Téng chi béi thudng 111 (1.569.276.709.038)
- Céc khoan giam trur (thu doi ngudi thir 3 va 11.2 8.358.282.675
thu hang da xur ly béi thudng 100%)
7. Thu bdi thudng nhu'gng tdi bao hiém 12 496.565.606.027
8. Giam du phong bai thudng bao hiém géc va 13 307.271.630.360
nhan tai bao hiém
9. Giam du phong bdi thudng nhu'gng tdi bao hiém 14 (308.104.891.556)
10. Téng chi bai thudng bao hiém 15 (1.065.186.081.532)
11. Tang du phong dao dong Ién 16 (26.307.962.559)
12. Chi phi khéac hoat ddng kinh doanh bao hiém 17 (1.430.489.553.112)
- Chi hoa héng bao hiém 171 (469.632.014.613)
- Chi phi khac hoat déng kinh doanh bao hiém 17.2 (960.857.538.499)
13. Téng chi phi hoat ddng kinh doanh bao hiém 18 (2.521.983.597.203)
14. Lgi nhuan gdp hoat ddng kinh doanh bao hiém 19 207.349.353.433
15. Doanh thu hoat ddng kinh doanh bat déng san 20 10.339.306.047
16. Gia von bat dong san dau tu 21 (5.095.726.760)
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3.136.315.573.488
2.819.946.066.449
336.499.340.174
(20.129.833.135)

(822.532.803.672)
(833.963.088.385)
11.430.284.713
2.313.782.769.816
135.824.448.139

134.640.791.076
1.183.657.063
2.449.607.217.955
(1.615.849.083.442)
(1.629.072.659.372)
13.223.575.930

660.502.361.322
100.727.745.645

(90.706.649.573)
(945.325.626.048)
(3.083.637.033)
(1.320.010.323.722)
(437.517.381.330)
(882.492.942.392)
(2.268.419.586.803)
181.187.631.152
6.458.462.806
(3.120.815.234)



CONSOLIDATED
INCOME STATEMENT

For the year ended 31 December 2016 Unit: VND

PART I: COMPREHENSIVE INCOME STATEMENT

ITEMS m CURRENT YEAR PREVIOUS YEAR

1. Total insurance operating income 10 2,729,332,950,636 2,449,607,217,955
2. Income from investment properties 1" 10,339,306,047 6,458,462,806
3. Finance income 12 266,831,395,980 196,637,386,642
4. Other income 13 1,903,432,631 9,308,804,145
5. Total insurance operating expenses 20 (2,521,983,597,203) (2,268,419,586,803)
6. Cost of investment properties 21 (5,095,726,760) (3,120,815,234)
7. Finance expenses 22 (98,394,316,548) (94,925,941,864)
8. General and administrative expenses 23 (158,470,162,861) (147,956,907,997)
9. Other expenses 24 (1,716,262,787) (8,843,837,652)
10. Profit before corporate income tax 50 222,747,019,135 138,744,781,998
11. Current corporate income tax expenses 51 (40,535,894,343) (25,212,616,576)
12. Deferred corporate income tax income 52 202,464,902 3,860,346,427
13. Net profit for the year after corporate income tax 60 182,413,589,694 117,392,511,849
14. Basic gain per share 70 2178 1414

PART li: OPERATIONAL INCOME STATEMENT

ITEMS m CURRENT YEAR PREVIOUS YEAR

1. Insurance premium income 01 3,375,077,945,007 3,136,315,573,488
- Gross written premium 011 3,101,991,937,467 2,819,946,066,449
- Reinsurance assumed premium 01.2 371,815,885,396 336,499,340,174
- Increase in un-earned direct written premium and 01.3 (98,729,877,856) (20,129,833,135)
assumed premium reserve
2. Reinsurance premium ceded 02 (795,503,320,152) (822,532,803,672)
- Reinsurance premium ceded 02.1 (843,011,566,982) (833,963,088,385)
- Increase in ceded premium reserve 02.2 47,508,246,830 11,430,284,713
3. Net insurance premium 03 2,579,574,624,855 2,313,782,769,816
4. Ceded commission and other income from 04 149,758,325,781 135,824,448,139
insurance activities
- Ceded commission 04.1 149,225,183,930 134,640,791,076
- Other income from insurance activities 04.2 533,141,851 1,183,657,063
5. Total operating revenues 10 2,729,332,950,636 2,449,607,217,955
6. Claim expenses n (1,560,918,426,363) (1,615,849,083,442)
- Claim expenses 111 (1,569,276,709,038) (1,629,072,659,372)
- Deductions (third party recoveries and salvages) 1.2 8,358,282,675 13,223,575,930
7. Recoveries from reinsurance ceded 12 496,565,606,027 660,502,361,322
8. Decrease in direct and assumed claim reserve 13 307,271,630,360 100,727,745,645
9. Decrease in ceded claim reserve 14 (308,104,891,556) (90,706,649,573)
10. Total claim expenses 15 (1,065,186,081,532) (945,325,626,048)
11. Increase in catastrophe reserve 16 (26,307,962,559) (3,083,637,033)
12. Other operating expenses 17 (1,430,489,553,112) (1,320,010,323,722)
- Commission expenses 171 (469,632,014,613) (437,517,381,330)
- Other expenses from insurance activities 17.2 (960,857,538,499) (882,492,942,392)
13. Total direct operating expenses 18 (2,521,983,597,203) (2,268,419,586,803)
14. Gross insurance operating profit 19 207,349,353,433 181,187,631,152
15. Income from investment properties 20 10,339,306,047 6,458,462,806
16. Cost of investment properties 21 (5,095,726,760) (3,120,815,234)
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BAO CAO KET QUA
HOAT DONG KINH DOANH (tt)

Cho nadm tai chinh két thic ngay 31 thang 12 ndm 2016 Dan vi: VND

PHAN Il — BAO CAO KET QUA HOAT DONG KINH DOANH TONG HOP (tt)

CHI TIEU “ NAM NAY NAM TRUGC

17. Lgi nhuén tir hoat dong dau tu bat dong san 22 5.243.579.287 3.337.647.572
18. Doanh thu hoat ddng tai chinh 23 266.831.395.980 196.637.386.642
19. Chi phi hoat ddng tai chinh 24 (98.394.316.548) (94.925.941.864)
20. Lgi nhuan gop hoat dong tai chinh 25 168.437.079.432 101.711.444.778
21. Chi phi quan ly doanh nghiép 26 (158.470.162.861) (147.956.907.997)
22. Lgi nhuan thuan tir hoat déng kinh doanh 30 222.559.849.291 138.279.815.505
23. Thu nhap khac 31 1.903.432.631 9.308.804.145
24. Chi phi khac 32 (1.716.262.787) (8.843.837.652)
25. Lgi nhuan khac 40 187.169.844 464.966.493
26. Tong Igi nhuan ké toan trudc thué 50 222.747.019.135 138.744.781.998
27. Chi phi thué TNDN hién hanh 51 (40.535.894.343) (25.212.616.576)
28. Thu nhép thué thu nhip doanh nghiép hoan lai 52 202.464.902 3.860.346.427
29. Lgi nhuén sau thué thu nhap doanh nghiép 60 182.413.589.694 117.392.511.849
30. L3i cd ban trén cé phiéu 70 2178 1.414
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Thanh phé H6 Chi Minh, Viét Nam

Ngay 31thang 03 nam 2017
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INCOME
STATEMENT (Cont.)

FORM BO2 - DNPNT
For the year ended 31 December 2016 Unit: VND

PART ll: COMPREHENSIVE INCOME STATEMENT (Cont.)

ITEMS m CURRENT YEAR PREVIOUS YEAR

17. Profit from investment properties 22 5,243,579,287 3,337,647,572
18. Finance income 23 266,831,395,980 196,637,386,642
19. Finance expenses 24 (98,394,316,548) (94,925,941,864)
20. Profit from financial activities 25 168,437,079,432 101,711,444,778
21. General and administrative expenses 26 (158,470,162,861) (147,956,907,997)
22. Net operating income 30 222,559,849,291 138,279,815,505
23. Other income 31 1,903,432,631 9,308,804,145
24. Other expenses 32 (1,716,262,787) (8,843,837,652)
25. Other profit 40 187,169,844 464,966,493
26. Profit before corporate income tax 50 222,747,019,135 138,744,781,998
27. Current corporate income tax expenses 51 (40,535,894,343) (25,212,616,576)
28. Deferred corporate income tax income 52 202,464,902 3,860,346,427
29. Profit after corporate income tax 60 182,413,589,694 117,392,511,849
30. Basic gain per share 70 2178 1414
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MR. SAI VAN HUNG MR. LE MINH TRI M
PREPARER CHIEF ACCOUNTANT
Ho Chi Minh City, Viet Nam

31 March 2017
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BAO CAO LUU CHUYEN
TIENTE

Cho nam tai chinh két thic ngay 31 thang 12 ndm 2016 Don vi: VND

CHI TIEU “ NAM NAY NAM TRUGC

I. LUU CHUYEN TIEN TU' HOAT DONG KINH DOANH

Lgi nhuén trudc thué 01 222.747.019.135 140.526.653.563
Diéu chinh cho cac khoan:
Chi phi khau hao 02 22.169.241.760 17.372.086.913
Céc khoan du phong 03 107.102.715.745 35.757.255.001
Lai chénh léch ti gid hoi dodi do dédnh gia lai 04 1.599.789.428 (1.747.586.280)
céc khoan muc tién té cé géc ngoai té
LAi ti hoat dong dau tu va hoat dong khac 05 (120.760.825.105) (100.129.477.818)
Chi phi 13i tién vay 06 4.218.747 -
Lgi nhuan tir hoat dong kinh doanh 08 232.862.159.710 91.778.931.379
trudc thay déi vén luu dong
(Tang)/giam céc khoan phai thu 09 (292.399.517.597) 180.517.436.881
(Tang)/giam hang tén kho 10 (1.274.581.663) 523.014.931
Tang/(giam) cac khoan phai tra 1 288.204.509.373 (175.907.226.523)
Tang chi phi tra trudc 12 (15.847.505.262) (14.702.644.257)
Tang ching khoan kinh doanh 13 (73.689.503.211) (20.459.778.534)
Tra 13i tién vay 14 (4.218.747) -
Thué thu nhap doanh nghiép da nop 15 (29.270.980.558) (25.280.112.874)
Tién chi khédc cho hoat dong kinh doanh 17 - (12.290.094.033)
Lu'u chuyén tién thuan tir hoat dong kinh doanh 20 108.580.362.045 24.179.526.970
II. LUU CHUYEN TIEN TU HOAT DONG PAU TU
Tién chi dé mua sam, xay dung TSCD va 21 (14.600.602.131) (14.265.977.032)
cdc tai san dai han khac
Tién thu tir thanh Iy, nhu'gng ban TSCD va 22 1.207.882.997 3.700.116.831
cdc tai san dai han khac
Tién chi vao dau tu tién guri va chiing khoén 23 (1.608.511.605.636) (1.223.923.604.799)
Tién thu hoi dau tu vao tién guri va chirng khoén 24 1.198.061.577.070 1.256.242.549.546
Tién chi dau tu gép vén vao dan vi khac 25 - (28.792.916.000)
Tién thu hdi dau tu gép vén vao dan vi khac 26 324.999.343.000 8.942.896.860
Tién thu Ii dau tu, c6 tdrc va Igi nhudn dudc chia 27 52.546.204.540 99.632.261.111
Lu'u chuyén tién thuan tir hoat dong dau tu 30 (46.297.200.160) 101.535.326.517
11l. LUU CHUYEN TIEN TU' HOAT DONG TAI CHINH
Cé tuc, Igi nhuén da tra cho chu sé hitu 36 (83.049.888.800) (75.500.000.000)
Lu'u chuyén tién str dung vao hoat dong tai chinh 40 (83.049.888.800) (75.500.000.000)
Luu chuyén tién thuan trong ndm 50 (20.766.726.915) 50.214.853.487
Tién va cac khoan tudng duong dau nam 60 328.719.465.249 276.757.025.482
Anh huéng cuia thay déi ty gid héi dodi quy dbi 61 1136.545.263 1.747.586.280
Tién va cac khoan tudng duong cudi nam 70 309.089.283.597 328.719.465.249

. —
ONG SAI VAN HUNG ONG LE MINH TRI
NGUGI1 LAP BIEU KE TOAN TRUGNG
Thanh phé H6 Chi Minh, Viét Nam
Ngay 31thang 03 nam 2017
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CASH FLOW
STATEMENT

(As at 31st December 2016)

FORM BO3 - DNPNT
Unit: VND

ITEMS m CURRENT YEAR PREVIOUS YEAR

I. CASH FLOWS FROM OPERATING ACTIVITIES

Net profit before tax 01 222,747,019,135
Adjustments for:
Depreciation and amortization 02 22,169,241,760
Provisions 03 107,102,715,745
Foreign exchange (gains)/losses arising from 04 1,599,789,428
revaluation of monetary accounts denominated
in monetary currency
Profits from investing activities 05 (120,760,825,105)
Interest expense 06 4,218,747
Operating profit before changes in working capital 08 232,862,159,710
(Increase)/decrease in receivables 09 (292,399,517,597)
(Increase)/decrease in inventories 10 (1,274,581,663)
Increase/(decrease) in payables 1 288,204,509,373
Increase in prepaid expenses 12 (15,847,505,262)
Increase in held-for-trading securities 13 (73,689,503,211)
Interest paid 14 (4,218,747)
Corporate income tax paid 15 (29,270,980,558)
Other cash outflows from operating activities 17 -
Net cash flows from operating activities 20 108,580,362,045
Il. CASH FLOWS FROM INVESTING ACTIVITIES
Purchase and construction of fixed assets and 21 (14,600,602,131)
other long-term assets
Proceeds from disposals of fixed assets and 22 1,207,882,997
other long-term assets
Loans to other entities and payments for purchases 23 (1,608,511,605,636)
of debts instruments of other entities
Collections from borrowers and proceeds from sale 24 1,198,061,577,070
of debt instruments of other entities
Payment for investments in other entities 25 -
Proceeds from sale of investments in other entities 26 324,999,343,000
Interest and dividends received 27 52,546,204,540
Net cash flows from investing activities 30 (46,297,200,160)
I1l. CASH FLOWS FROM FINANCING ACTIVITIES
Dividends paid 36 (83,049,888,800)
Cash used in financing activities 40 (83,049,888,800)
Net increase/(decrease) in cash for the year 50 (20,766,726,915)
Cash and cash equivalents at the beginning of the year 60 328,719,465,249
Impact of exchange rate fluctuation 61 1,136,545,263
Cash and cash equivalents at the end of the year 70 309,089,283,597
————
MR. SAI VAN HUNG MR. LE MINH TRI

PREPARER
Ho Chi Minh City, Viet Nam
31March 2017

CHIEF ACCOUNTANT

140,526,653,563

17,372,086,913
35,757,255,001
(1,747,586,280)

(100,129,477,818)

91,778,931,379
180,517,436,881
523,014,931
(175,907,226,523)
(14,702,644,257)
(20,459,778,534)

(25,280,112,874)
(12,290,094,033)
24,179,526,970

(14,265,977,032)
3,700,116,831
(1,223,923,604,799)
1,256,242,549,546

(28,792,916,000)
8,942,896,860
99,632,261,111

101,535,326,517

(75,500,000,000)
(75,500,000,000)
50,214,853,487
276,757,025,482
1,747,586,280
328,719,465,249
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HE THONG o
CONG TY THANH VIEN (MIEN BAC)

19 Branches at Northern
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1. BAO MINH BAC GIANG
S8 30 dudng Hoang Van Thu,

P. Hoang Van Thy, TP. Bic Giang, Tinh Bic Giang

2. BAO MINH BAC NINH
S8 09 dudng Lé Thai T4, P. V& Cudng,

TP. B4c Ninh,Tinh Bic Ninh

3. BAO MINH BONG PO
Tang 03, Toa nha Hoang Gia, dudng To Hiéu,

P. Quang Trung, Q. Ha Dong, TP. Ha NGi

4.BAO MINH HA NAM
S6 170 dudng Lé Cong Thanh, T6 22,

P. Tran Hung Dao, TP. Phul Ly, Tinh Ha Nam

5. BAO MINH HA NOI
S6 10 dudng Phan Huy Chd,

P. Phan Chu Trinh, Q. Hoan Kiém, TP. Ha Noi

6. BAO MINH HAI DUONG
S6 05 dudng Hong Quang, P. Nguyén Trai,

TP. Hai Dudng, Tinh Hai Dudng

7. BAO MINH HAI PHONG
S8 01 dudng Hoang Diéu, P. Minh Khai,

Q. Hong Bang, TP. Hai Phong

8. BAO MINH HUNG YEN
Km 2 Nguyén V&n Linh, TP. Hung Yén,

Tinh Hung Yén

9. BAO MINH LAO CAI
S6 46 dudng Hoang Lién, P. Coc Léu,

TP. Lao Cai, Tinh Lao Cai

10. BAO MINH LANG SON
S6 25 dudng Nguyén Du (Tang 2),

P. DOng Kinh, TP. Lang San, Tinh Lang Son

DT: (0204) 382 4700 - Fax: (0204) 382 4677
Ngay thanh Iap: 22/03/2005

Giam déc: VO HAI LAM

DT: (0222) 387 4095 - Fax: (0222) 3810064
Ngay thanh 1ap: 22/03/2005

Giam déc: NGO QUY HA

DT: (024) 3352 6928 - Fax: (024) 33511548
Ngay thanh 1ap: 22/03/2005

Gidm déc: PHAM THANH HAI

DT: (0226) 384 4425 - Fax: (0226) 384 2585
Ngay thanh lap: 05/05/2006

Gidm déc: TRAN DINH HUNG

DT: (024) 3945 4277 - Fax: (024) 3945 4276
Ngay thanh 1ap: 06/03/1995

Giam déc: VU ANH TUAN

PT: (0220) 384 0928 - Fax: (0220) 385 0150
Ngay thanh 1ap: 03/08/1998

Giam déc: DINH DUY TUAN

DT: (0225) 382 2812 - Fax: (0225) 382 3360
Ngay thanh lap: 11/01/1997

Giam déc: DOAN TAM LONG

DT: (0221) 386 5221 - Fax: (0221) 386 5155
Ngay thanh Iap: 01/04/2003

Gidm déc: NGUYEN VAN CUONG

DT: (0214) 3678 676 - Fax: (0214) 3821566
Ngay thanh Iap: 26/03/2007

Gidm déc: NGUYEN QUY TRUNG

DT: (0205) 371 3171 - Fax: (0205) 3713173
Ngay thanh lap: 22/03/2005

Gidm déc: NGUYEN HOANG PHUGNG



11. BAO MINH NAM DINH
S8 235 dudng Hung Yén,

TP. Nam Dinh, Tinh Nam Dinh

12. BAO MINH NINH BiNH
S8 1A dudng Nguyén Hué, P. Nam Binh,

TP. Ninh Binh, Tinh Ninh Binh

13. BAO MINH PHU THO
2454 Pai Lo HUng Vuadng, P. Van Cg,

TP. Viét Tri, Tinh Phii Tho

14. BAO MINH QUANG NINH
Pudng Phé Mdi, P. Tran Hung Pao,

TP. Ha Long, Tinh Quang Ninh

15. BAO MINH THAI BINH
S6 01 dudng Hoang Diéu, P. Lé Hong Phong,

TP. Thai Binh, Tinh Thai Binh

16. BAO MINH THAI NGUYEN
S6 125B dudng Céch Mang Théng 8,

P. Trung Vuang, TP. Thai Nguyén, Tinh Théi Nguyén

17. BAO MINH THANG LONG
S6 02 dudng Giang V6, P. Cét Linh,

Q. Pong Pa, TP. Ha Noi

18. BAO MINH VINH PHUC
S8 6B dudng Pham Van Bong, P. Tich San,

TP. Vinh Yén, Tinh Vinh Phtic

19. BAO MINH YEN BAI
S6 14 dudng Nguyén Van CU, P. Bong Tam,

TP. Yén Ba&i, Tinh Yén Bai

DT: (0228) 364 5754 - Fax: (0228) 364 5758
Ngay thanh Iap: 22/03/2005
Gidm déc: NGUYEN HUU THUGNG

DT: (0229) 388 9755 - Fax: (0229) 388 9766
Ngay thanh 1ap: 22/03/2005

Giam déc: HOANG ANH MINH

DT: (0210) 385 3333 - Fax: (0210) 385 3678
Ngay thanh 1ap: 22/03/2005

Gidm déc: VO XUAN NGOC

DT: (0203) 382 1550 - Fax: (0203) 382 1551
Ngay thanh lap: 28/06/1997

Giam déc: NGO PUC HIEU

DT: (0227) 384 8858 - Fax: (0227) 384 8758
Ngay thanh ap: 22/03/2005

Gidm déc: PHAN NGOC HUE

DT: (0208) 375 0288 - Fax: (0208) 375 0290
Ngay thanh lap: 28/02/2002

Giam déc: DO THI HANG

DT: (024) 3933 4123 - Fax: (024) 3933 4133
Ngay thanh lap: 05/05/2006

Giam déc: HO CONG TRUNG

DT: (0211) 3656 838 - Fax: (0211) 3721936
Ngay thanh lap: 05/05/2006

Giam déc: VU VIET DONG

DT: (0216) 385 0567 - Fax: (0216) 385 0569
Ngay thanh lap: 05/05/2006

Giam déc: DINH QUANG TU
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HE THONG

CONG TY THANH VIEN (MIEN TRUNG)

19 Branches at Northern
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1. BAO MINH BiNH BINH
S8 87 dudng Mai Xuan Thudng,

P. Ly ThuGng Kiét, TP. Qui Nhon, Tinh Binh Dinh

2. BAO MINH BINH THUAN
S8 55 dudng 19/4, P. Xuan An,

TP. Phan Thiét, Tinh Binh Thuan

3. BAO MINH DA NANG
S6 214 dudng Nguyén Van Linh,

P. Vinh Trung, Q. Thanh Khé, TP. Ba N&ng

4. BAO MINH PAK LAK
S0 98 dutng Ngb Quyén, P. Tan Lgi,

TP. Bun Ma Thudt, Tinh Bak Lak

5. BAO MINH DAK NONG
Pudng Lé Thi Hong Gam, Té 3, P. Nghia Trung,

TX. Gia Nghia, Tinh D3k Nong

6. BAO MINH GIA LAI
S6 03 dudng Tran Hung Pao, P. TAy Son,

TP. Pleiku, Tinh Gia Lai

7. BAO MINH HA TiNH
S6 193 T6 2, dudng Ha Huy Tap, P. Nam Ha,

TP. Ha Tinh, Tinh Ha Tinh

8. BAO MINH KON TUM
S6 46 - 47 duong Quy hoach sé 2,

P. Quyét Thang, Tp. Kon Tum, Tinh Kon Tum

9. BAO MINH KHANH HOA
S6 86 dudng Quang Trung, P. Léc Tho,

TP. Nha Trang, Tinh Khanh Hoa

10. BAO MINH LAM PONG
S0 29-31 dudng Phan Boi Chéau, P. 1,

TP. Ba Lat, Tinh L&m Déng

DT: (0256) 382 2174 - Fax: (0256) 382 9077
Ngay thanh lap: 01/09/1997
Giam déc: TRAN VAN PHUGNG

DT: (0252) 383 9130 - Fax: (0252) 383 9132
Ngay thanh Iap: 28/12/2001

Giam déc: LE TUAN ANH

DT: (0236) 3816 678 - Fax: (0236) 385 888
Ngay thanh 1ap: 08/03/1997

Gidm déc: NGUYEN VAN QUANG

DT: (0262) 395 3539 - Fax: (0262) 395 2100
Ngay thanh lap: 03/08/1998

Giam déc: TRAN HUU HUY

DT: (0261) 354 6176 - Fax: (0261) 354 4552
Ngay thanh 1ap: 05/05/2006

Giam déc: NGUYEN VAN PHONG

DT: (0269) 3716655 - Fax: (0269) 3717107
Ngay thanh lap: 28/12/2001

Giam déc: VAN DUC LONG

DT: (0239) 369 0669 - Fax: (0239) 385 9111
Ngay thanh lap: 05/05/2006

Giam déc: BUI QUOC KHANH

DT: (0260) 391 3237 - Fax: (0260) 386 2354
Ngay thanh Iap: 26/03/2007
Giam déc: TRUONG TAN HUNG

DT: (0258) 3522 888 - Fax: (0258) 3522 000
Ngay thanh lap: 11/01/1997

Gidm déc: NGUYEN QUANG CHAU

DT: (0263) 382 0380 - Fax: (0263) 382 0565
Ngay thanh lap: 03/08/1998

Gidm déc: TRAN DOAN DAT
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11. BAO MINH NGHE AN
S8 60A dudng L& Hong Phong,

P. Hung Binh, TP. Vinh, Tinh Nghé An

12. BAO MINH NINH THUAN
S6 141 dudng Quang Trung, P. Thanh San,

TP. Phan Rang-Thap Cham, Tinh Ninh Thuan

13. BAO MINH PHU YEN
S6 55 dudng Lé Thanh Tén, P. 1,

TP. Tuy Hoa, Tinh Phid Yén

14. BAO MINH QUANG BINH
S0 256 dudng Ly Thudng Kiét, P. Dong Phu,

TP. Béng Hdi, Tinh Quang Binh

15. BAO MINH QUANG NAM
S0 2A dudng Tran Phd, P. TAn Thanh,

TP. Tam Ky, Tinh Quang Nam

16. BAO MINH QUANG NGAI
S6 655 dudng Quang Trung, P. Nghta Chanh,

TP. Quang Ngai, Tinh Quang Ngéi

17. BAO MINH QUANG TRI
S6 158 dudng Nguyén Trai, P. 1,

TP. DOng Ha, Tinh Quang Tri

18. BAO MINH THANH HOA
S8 753 dudng Ba Triéu, P. Trudng Thi,

TP. Thanh Hda, Tinh Thanh Hda

19. BAO MINH THU'A THIEN HUE
S6 54 dudng B&n Nghé, P. Phui Hoi,

TP. Hug, Tinh Thira Thién - Hué

DT: (0238) 359 1889 - Fax: (0238) 383 2327
Ngay thanh lap: 08/01/1997

Gidm déc: CAO DANG TRUC

DT: (0259) 383 0070 - Fax: (0259) 382 0506
Ngay thanh Iap: 03/08/1998
Giam déc: DUONG TAN THINH

DT: (0257) 382 3257 - Fax: (0257) 382 7297
Ngay thanh Iap: 03/08/1998

Gidm déc: VO ANH KHOA

DT: (0232) 382 5425 - Fax: (0232) 382 5426
Ngay thanh Iap: 28/12/2001

Gidm déc: LE QUANG TRUNG

DT: (0235) 382 9955 - Fax: (0235) 385 9489
Ngay thanh 1ap: 01/01/2003

Giam déc: NGUYEN DINH HOANG

PT: (0255) 382 5083 - Fax: (0255) 382 4677
Ngay thanh 1ap: 06/09/1995

Giam déc: NGO NGOC BiNH

DT: (0233) 385 9801 - Fax: (0233) 385 9001
Ngay thanh Iap: 28/12/2001

Gidm déc: DAO NGOC HUGNG

DT: (0237) 385 0931 - Fax: (0237) 3850934
Ngay thanh Iap: 03/08/1998

Giam ddc: NGUYEN DUY TRINH

DT: (0234) 382 6900 - Fax: (0234) 382 8961
Ngay thanh lap: 11/01/1997

Gidm déc: HUYNH THI BUC HANH

www.baominh.com.vn | tructuyen.baominh.vn
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CONG TY THANH VIEN (MIEN NAM)

21 Branches at Northern
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1. BAO MINH AN GIANG
S6 29-31 dudng Nguyén Van Cung,

P. My Long, TP. Long Xuyén, Tinh An Giang

2. BAO MINH BA RIA - VONG TAU
S8 35A dudng 3 Thang 2, P. 8,

TP. Viing Tau, Tinh Ba Ria - Viing Tau

3. BAO MINH BAC LIEU
S6 348 dudng Tran Phu, khém 5, phudng 7,

TP. Bac Liéu, Tinh Bac Liéu

4. BAO MINH BEN THANH
$6 159 dudng Dién Bién Phu, P. 15,

Q. Binh Thanh, TP. H6 Chi Minh

5. BAO MINH BEN TRE
S6 115A2 dudng Nguyén Thi Binh, Khu phd 2,

P. Phui Tan, TP. Bén Tre, Tinh Bén Tre

6. BAO MINH BINH DUGNG
S6 522 dudng Dai L Binh Duang, P. Hiép Thanh,

TP. Tha D4u Mét, Tinh Binh Ducng

7. BAO MINH BINH PHUGC
S6 1163 dudng Phu Riéng D9, P. TAn Phu,

TX. Déng Xoai, Tinh Binh Phudc

8. BAO MINH CA MAU
S8 146 dudng Nguyén Tat Thanh, P. 8,

TP. Ca Mau, Tinh Ca Mau

9. BAO MINH CAN THO
S6 8 dudng Phan Van Tri, P. An Phd,

Q. Ninh Kiéu, TP. Can Tho

10. BAO MINH CHQ' LON
S6 81 dudng Cao Théng, P. 3,

Q. 3, TP. H6 Chi Minh

DT: (0296) 394 4096 - Fax: (0296) 394 4095
Ngay thanh Iap: 03/09/1997

Gidm déc: LE BINH NGUYEN

DT: (0254) 385 4652 - Fax: (0254) 385 4696
Ngay thanh lap: 11/01/1997

Gidm déc: HOANG QUOC TRONG

DT: (0291) 382 8875 - Fax: (0291) 382 8876
Ngay thanh 1ap: 01/01/2003

Gidm déc: PHAN THANH NHAN

DT: (028) 6290 4086 - Fax: (028) 6290 4087
Ngay thanh lap: 30/03/2005

Giam déc: VU XUAN TUONG

DT: (0275) 3821235 - Fax: (0275) 3821233
Ngay thanh 1ap: 28/12/2001

Gidm ddc: NGUYEN THI NHI

DT: (0274) 382 7641 - Fax: (0274) 3827642
Ngay thanh lap: 11/01/1997

Gidm déc: NGUYEN BICH LIEN

DT: (0271) 387 0248 - Fax: (0271) 388 7115
Ngay thanh Iap: 01/01/2003

Gidm déc: NGUYEN KIM PHUGNG

DT: (0290) 3831895 - Fax: (0290) 358 0017
Ngay thanh Iap: 02/04/2001

Giam déc: TRINH HOANG KHANH

DT: (0292) 382 6436 - Fax: (0292) 382 6858
Ngay thanh Iap: 03/11/1995

Giam déc: VO PHU PHUC

DT: (028) 3834 1688 - Fax: (028) 3834 1687
Ngay thanh lap: 30/03/2005

Giam déc: TRINH MINH BUC
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11. BAO MINH DONG NAI
S6 32 dudng Nguyén Ai Quéc, P. TAn Tién,

TP. Bién Hoa, Tinh Dong Nai

12. BAO MINH PONG THAP
S8 70 dudng V6 Trudng Toan, P. 1,

TP. Cao L&nh, Tinh Béng Thap

13. BAO MINH GIA BINH
S8 778B dudng Nguyén Kiém, P. 4,

Q. Phd Nhuén, TP. H6 Chi Minh

14. BAO MINH KIEN GIANG
S6 1186 dudng Nguyén Trung Truc,

P. An Binh, TP. Rach Gig, Tinh Kién Giang

15. BAO MINH LONG AN
S6 75 dudng Hung Vuang, P. 2,

TP. Tan An, Tinh Long An

16. BAO MINH SAI GON
S6 217 dudng Nam Ky Khdi Nghta,

P.7,Q. 3, TP. H6 Chi Minh

17. BAO MINH SOC TRANG
S6 309 dudng L& Duan (Phu Lgi 1 ndi dai),

Khdm 1, P. 3, TP. Séc Trang, Tinh Séc Trang

18. BAO MINH TAY NINH
S6397 Dai 1630 Thang 4, P. 1,

TP. Tay Ninh, Tinh Tay Ninh

19. BAO MINH TIEN GIANG
$6 1357 duding Hung Vuang, Ap 1,

X& Pao Thanh, TP. My Tho, Tinh Tién Giang

20. BAO MINH TRA VINH
S6 18 dudng Nguyén Déng, P. 7,

TP. Tra Vinh, Tinh Tra Vinh

21. BAO MINH ViNH LONG
S0 68/8G dudng Pham Thai Budng, P. 4,

TP. Vinh Long, Tinh Vinh Long

MIEN NAM

DT: (0251) 382 7464 - Fax: (0251) 382 7457
Ngay thanh lap: 13/12/1996

Gidm déc: CHAU QUANG LINH

DT: (0277) 385 3256 - Fax: (0277) 385 3623
Ngay thanh Iap: 28/12/2001

Gidm déc: NGUYEN PHU THUY

DT: (028) 3995 8658 - Fax: (028) 3995 8650
Ngay thanh Iap: 31/12/2015

Giam déc: NGUYEN HIEU NGHTA

DT: (0297) 3911923 - Fax: (0297) 3911922
Ngay thanh lap: 07/04/1999

Gidm déc: PHAM THANH PHU

DT: (0272) 3521 451 - Fax: (0272) 382 4719
Ngay thanh 1ap: 19/04/1996

Giam déc: HUYNH VAN GIAU

DT: (028) 3932 6262 - Fax: (028) 3932 6060
Ngay thanh lap: 27/08/2001

Giam déc: PHAM MINH TUAN

PT: (0299) 361 5287 - Fax: (0299) 3616102
Ngay thanh 1ap: 22/03/2005

Giam déc: NGUYEN KHAC TiNH

DT: (0276) 382 6839 - Fax: (0276) 382 9494
Ngay thanh Iap: 28/12/2001

Gidm déc: NGUYEN DANG KHOA

DT: (0273) 388 8496 - Fax: (0273) 388 0990
Ngay thanh Iap: 01/01/2003

Giam déc: LE QUOC AN

DT: (0294) 386 2449 - Fax: (0294) 386 5979
Ngay thanh Iap: 22/03/2005

Giam déc: LAM THANH CANH

PT: (0270) 383 0922 - Fax: (0270) 387 8727
Ngay thanh lap: 01/01/2003

Gidm déc: NGUYEN DUY KHANG

www.baominh.com.vn | tructuyen.baominh.vn



CAC HOAT DONG XA HOI
& SU' KIEN NOI BAT

Social Activities & Events

Bao Minh
1 tham haoi va

trao tién boi
thudng cho
gia dinh cd
hoc sinh bi G
cuodn troi tai
Quang Binh.

Bao Minh tiép tuc
la nha tai trg
bdo hiém ddc quyén

chién dich quéc gia
"Hanh trinh do" 2016.

Bao Minh
Tién Giang
khai truagng

tru sé mdi.
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BAO MINH L'E P KET Bao Minh
HOP TAC BAO MINH VA FE CREDIT ky hop dong

T Fl Tl m -ﬂ::ﬂ- nll. I-Irﬂlll-l-

hgp tac vai
FECredit.

IEM QuUOC TE

Bao Minh va té churc ) A TONG AN ".1 -.:mw
x€ép hang tin nhiém B R S

quoc té A.M Best
cong bo két qua nang
Iuc tai chinh B++
cuaTéng cong ty

CP Bao Minh.

Bao Minh lan thur 3
lién tiép dudc cong nhan

cd quan dat chuan an toan vé
an ninh trat tu.

Tai trg giai
bdéng da U21 quoc té
Bao Thanh Nién.

www.baominh.com.vn | tructuyen.baominh.vn
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BAO MINH

Al HAT TRUYEN THONG

‘KHUC HAT BAO MINH”
Company’s Song

Nhac & Lai: Hinh Phudc Lién

Hanh Khtc - Trd Tinh Y vin: Nguyén Quang Chéu
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Bdy hoa va ndng gidng ngdp dén troi Xa.
Mau  xanh hanh phic chan hoa khdp gdn xa
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Nao  ban oi ! Hay — dn cung ching o
) .
e e S
IU = 1J r) I LI | I 1J r} =
D} v L v
Sé chia nhing rdi 10, dé cho hoa doi mai luén tuoi
0
= T T —r —e i — o —
L Il Il 1l & 1 | N T Il 1) 1 ] |t |
N | Il 1 & 1 e * o | ] 1 1”4 1”4
O = ~—
héng cung udc mao. Nao ban o ! Hay dén cung

Bdo  Minh Gop thém mot trdi  tim, dé cho hoa
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doi  mai Juén tuoi  héng cung Bdo  Minh.



