DIEU KHOAN BAO HIEM NHA TU NHAN

(Ban hanh theo quyét dinh sé 1346/2017-BM/TSKT ngay 22/09/2017
ciia Tong Giam doc Tong Cong ty Cé phan Bao Minh)

Diéu kién tién quyét dé hop dong bao hiém nay c6 hiéu lyc 1a Ngudi duge bao hiém phai ké khai
trung thuc céc thong tin trén yéu cau bao hiém truc tuyen hodc trén Giay yéu cau bao hiém.

Trén co s& yéu cau bao hiém da duoc chap nhan bai Téng Cong ty C6 phan Bao Minh (Sau day
goi tit 1a “Bao Minh”) va Ngudi dugc bao hiém di tra phi bao hiém hodc di tuan thi theo dicu
khoan thanh toan phi bao hiém, Bao Minh s& nhan bao hiém cho Ngudi duoc bao hiém (sau day
goi tit 1a NPBH) theo nhimng quy dinh sau day:

L CHUONG 1. QUY PINH CHUNG
Piéu 1. Hop ddng bao hiém

Hop dong bao hiém nha tur nhan, bao gdm:

1.1 Piéu khoan bao hiém nha tu nhan: la diéu khoan quy dinh quyén loi, trach nhiém cia NDBH
va dugc Bao Minh cap khi NDPBH yéu cau.

1.2 Gidy yéu cau bao hiém hodc yéu cau bao hiém truc tuyén dwoc ghi nhan trén hé théng ban
hang trye tuyén: dé NDBH yéu cau bao hiém va thiét 1ap hop dong bao hiém, 1 mot b phan cdu
thanh va khong tach roi ctia hgp dong bao hiém. Khi yéu cau bao hiém, NDBH phai ké khai ddy
da va trung thuc cac thong tin lién quan dén d6i twong duogc bao hiém.

1.3 Giéy ching nhan bao hiém: dugc Bao Minh cap cho NPBH, l1a bang ching ky két hop dong
bao hiém va dugc di€u chinh theo di¢u khoan nay.

1.4 Cac diéu khoan bd sung, pham vi bao hiém mo rong: 1a mot bo phan cua hop déng bao hiém
dugc thoa thuan bo sung néu NDBH c6 yéu cau.

1.5 Cac thoa thuan khac dugc 1ap bang van ban gitta NDBH va Bao Minh.

Piéu 2. Hi¢u lyc bao hiém va phi bio hiém

2.1 Hiéu luc bao hiém bat dau va két thiic duoc ghi trén gidy chimg nhan bao hiém.

2.2 Trong thoi gian hiéu lyc bao hiém, ’néu ¢6 sy chuyén quyén so hiru tai san dugc bao hiém thi
quyén loi bao hiém van c6 hiu luc d6i v6i nguoi s¢ hittu moi voi di€u kién NDBH thong bao
Bdo Minh vé€ viéc chuyén s¢ hitu tai san va duge sy chép thudn bang van ban cia Bao Minh.
Truong hop NDBH khong chuyén quyén loi bao hiém cho nguoi s¢ hiru moi thi Bao Minh s&
hoan phi bao hiém theo quy dinh tai di€u khoan nay.

2.3 NDBH phai thanh toan du phi bao hiém mot 1an trudc khi Bao Minh cap gidy ching nhan
bao hi€m, trir khi ¢6 thoa thuén khac bang van ban.
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2.4 Hop ddng bao hiém nay s& mat hiéu luc trong trudng hop NDBH cb tinh khai bao sai 1éch,
cung cap nhiing thong tin khong diung.

2.5 Hop déng bao hiém s€ che”'}m dut trong truong hop NDBH khong thyc hién viéc théng bao
nhiing thay do6i va di chuyén vé tai san dugc bao hiém dugc quy dinh tai Di€u 3 cua diéu khoan
nay.

Piéu 3. Thong bao su thay d6i Ngdi nha va Tai san dwoc bio hiém

Trong vong 30 ngay ké tr ngay c6 sy thay d6i Ngoi nha va Tai san duoc bao hiém, NDBH phai
thong bao bang van ban cho Bdo Minh bat ky su thay d6i nao dudi day:

3.1 NDBH chuyén quyén so hitu ngdi nha duoc bao hiém trong thoi gian hidu lyc bao hiém;

3.2 NDBH thay doi tinh chat sir dung hodc thay d6i bat ky tinh trang nao khac lam anh hudng
dén ngoi nha hién tai dang dugc bao hi€ém va do do lam tang nguy co gay thiét hai cho céc tai san
duoc bao hiém;

3.3 Ngoi nha dugc bao hiém bi bo tréng (khong c6 ngudi cu tra) trong vong hon 30 ngay;

3.4 Tai san dugc bao hiém bi di chuyén tdi bat ky ngdi nha hodc noi nao khic ngoai ngdi nha
duoc bao hiém;

3.5 Quyén lgi cia NDBH dbi voi cac tai san dugc bao hiém cham dut trir khi phap luat hién hanh
c6 quy dinh khac.

Piéu 4. Cham dirt hop dong bio hiém trwéc thoi han

4.1 Khi NPBH yéu cau chim dut hop dong bao hiém trude thoi han, phai thong bao bang vin
ban cho Bao Minh trudc 15 (mudi lam) ngay ké tir ngdy dinh chdm dat. Néu hop dong dugc hai
bén thoa thuan cham dit thi Bao Minh s& hoan lai cho NDBH 80% phi bao hiém ciia thoi gian
con lai, trir truong hop trong thoi gian hop dong c¢6 hiéu lyc da xay ra su kién bao hiém thi Bao
Minh s& khong hoan lai khoan phi bao hiém con lai nay.

4.2 Truong hop Bao Minh yéu cu cham dit hop dong bao hiém trudc thoi han, Bao Minh phai
thong bao bang van ban cho NDBH trude 15 (muoi lam) ngay va hoan lai phi bao hiém cho
NDBH tuong tng véi thoi gian con lai cua Hop dong.

Piéu 5. Gi6i han boi thwong

Trong moi trudng hop, tong sb tién bdi thudng tdi da ma Bao Minh c6 nghia vu chi tra cho mot
su ¢ va ca thoi han bao hiém khong vuot qua Gidi han bdi thuong ghi trén Gidy ching nhan
bao hiém va khong vuot qua sb tién thiét hai thuc té cia Ngoi nha va/hodc tai san duogc bao
hiém.

Piéu 6. Co s6 boi thuong
Trong trudng hop Ngoi nha va/hodc tai san dugce bao hiém theo hop dong bao hiém nay bi thiét

hai hodc mat mat thudc pham vi bao hiém, Bao Minh chiju trach nhiém thanh toan chi phi thuc té
de sua chita, thay thé hoac xay mdi (néu khong thé stra chiia dugc) by phan hodc toan bd Ngoi
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nha va/ hodc tai san d6. Viéc xay mai hoac thay thé cho Ngbi nha va céc tai san bao hiém bi thiét
hai dya trén nguyén tac thay thé lai Ngoi nha va tai san tuong tu, cung kich c¢d, tinh niang va
chung loai nhung khéng vuogt qua gia tri tai sdn dugc bao hiém khi con mai.

Piéu 7. Pinh nghia

Mikc khéu triv 13 s6 tién ma NDBH phai ty chiu dbi vi mdi ton that hodc chudi ton that phat

sinh tir cung mdt ngudn goc hodc nguyén nhan.

Ngéi nha dwge béo hiém 13 cong trinh xay dung v6i muc dich dé ¢ va phuc vu cac nhu cau sinh
hoat cua hd gia dinh, ca nhan, dugc xay bang gach, da va xi mang, nam trong pham vi lanh tho
Viét Nam va dugc néu trong Giay chiing nhan bao hiém.

Cin hj chung cw 13 cac can ho trong cic toa nha chung cu cao ting, thudc s¢ hiru ca nhan, dugce
sir dung cho muc dich sinh hoat gia dinh, c6 vi tri trong lanh thd Viét Nam duogc ghi rd trong
Gidy ching nhan bao hiém.

Tai sin bén trong dugc hiéu 1a d6 dac, do gia dung va cac bd phan ning cip, cai tao, gia c¢d...1a
tai san ctia NDBH hodc cuia bat ky thanh vién nao trong gia dinh NDBH va nam trong khu6n
vién cua Ngbi nha dugc bao hiém.

NPBH dugc hiéu 1a ngudi hodc nhom ngudi duoc néu tén trong Gidy chimg nhan bao hiém.

Thigt hai 13 sy pha huty hay hu hai cta nhimg tai san dugc bao hiém tai dia diém ghi trong gidy
chirng nhén bao hiém.

IL. CHUGONG 2. PHAM VI BAO HIEM

Piéu 8. Pham vi bio hiém co ban
Bao Minh bdi thuong cho NPBH nhiing thiét hai xay ra do:
A. CHAY (do nd hodc bat ky nguyén nhan nao khac) nhung loai trir:
a. bong d4t, nai lira hodc cac bién dong thién nhién khac
b. Ton hai do:
1. tai san tu 1én men, tda nhiét hodc tu chay, hodc
ii. tai san bi d6t chay theo lénh ciia co quan cong quyén;
iii.chay do lira ngam dudi dat;
c. Tén hai gay ra b(’yi’ hoac dg hau q1~1é cua viéc chay rung, cay bui, déng c0, hoang mac hodc
rung nhiét d6i hoac dot don dat du ngau nhién hay khong.
SET DANH

Chi boi thuong cho ton hai cho tai san duoc bao hiém do sét danh tryc tiép (lam thay ddi hinh
dang hodc boc chay).
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B.NO

Thié¢t hai xay ra ddi voi cac trang thiét bi sur dung duy nhét cho muc dich sinh hoat nhung loai tru
nhiing thiét hai gy ra do dong dat, nti Ira phun hoac céac bién dong khac cta thién nhién.

Diéu 9. Pham vi bao hiém mé rfng

NDBH c6 thé yéu cu bé}o hiém mo rong cac rui ro lya chon dudi day voi diéu kién 1a NPBH da
tham gia pham vi bdo hiém co ban va phai dong thém phu phi cho céc rti ro do.

Pham vi bio hiém mé réng sé6 1. GIONG, BAO, LU LUT (BAO GOM NUGC BIEN
TRAN).

Béo Minh boi thuong céc thiét hai xay ra do GIONG, BAO, LU LUT (BAO GOM NUGC BIEN
TRAN) nhung loai tru:

a. ton that hodc thiét hai gy ra boi lan hoac sut 16 dat;

b. ton that hodc thiét l}ai ddi vai ngoi nha trong qua trinh xay dung,’xéy dung lai hodc sura chiia,
mai hién, rém che, bién hi¢u, ti vi va dng ten dét ngoai troi, cac th‘iét bi hé}ng khong, cot ang ten
va thap ngoai troi hodc cac may moc trang thi€t bi ngoai trdi bao gom cé cong va hang rao;
Pham vi bao hiém mé rong s6 2. VO HOAC TRAN NUOC TU CAC BE CHUA NUGC,
THIET BI CHUA NUGC HOAC PUONG ONG DAN NUOC.

Pham vi mé rdng nay boi thudng cho cac thiét hai tai san do v hodc tran nudc tur cac be chua
nudc, thi€t bi chira nude hoac duong ong dan nudce, nhung loai trur:

a. D6i vai Ngoi nha, ton that hodc thiét hai:

i. xay ra khi Ngoi nha chua duoc trang bi cac thiét bi lién quan;
ii. gdy ra bdi lin hoac sut 1o dat;

b. Bbi vai T’éi sér~1 bén trong: thiét hai gay ra cho chinh cac bé chira nuée, thiét bi chira nuée
hodc duong ong dan nudc.

Pham vi bio hiém mé rong s6 3. VA CHAM VOI NGOI NHA.

Pham vi bao hiém nay m¢ rong céac thiét hai do VA CHAM VGI NGOI NHA béi cac phuong

tién dudng b, ngua hodc gia sic khong thude s¢ hiru hodc quyén kiém soat cia NDBH hay bat
ky thanh vién gia dinh nao séng chung cin nha dugc bao hiém.

Pham vi bao hiém mé rong s6 4. TROM CUOP.

Pham vi hiém nay s& bdi thudng cho cac ton that giy ra cho ngdi nha duoc bao hiém va tai san
bén trong do trdm cudp trong cac truong hop sau:
1) Dot nhdp vao hodc thoat ra khoi dia diém duoc bao hiém bﬁng vii luc hoac hanh
dong bao luc.
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ii) Tan cong, st dung vii luc hodc de doa NDBH hoac bat cur nguoi nao cd trach nhiém
trong coi tai san cia NDBH.

Véi diéu kién la:

NDBH, ngay khi nhan biét dugc vé bat ky sy c6 ndo co thé phat sinh hodc dan dén mot

khiéu nai nao theo hop dong bao hiém nay phai:

(a) Thong bdo cho co quan cong an va tao moi di‘éu kién hd trg hop 1y nham phat hién
va bat gilt toi pham cling nhu truy tim va thu hoi tai san.

(b) Thoéng bao bang vin ban cho Bao Minh vé sy viéc va trong vong mot tuan ké tir ngay
xay ra sy viéc, chuyen van ban khiéu nai doi bdi thuong va cung cap cac chimg ctr
chi tiét va dic diém theo yéu cau cta Bao Minh.

Trong moi truong hop, Bao Minh sé& khong chiu trach nhiém boi thuong cho bét cir ton that

nao ma NDBH khong thong bao cho Bao Minh trong vong 30 ngay ké tir ngdy xay ra sy

cO.

Pham vi bao hiém mé rong s6 5. CHI PHi THUE NHA SAU TON THAT.

Pham vi ndy mé rong cho céc chi phi hop Iy dé NDBH thay d6i chd ¢ tam thdi nhu thué nha noi
khac hodc boi thuong cho NDBH tén thit tién thué nha ma NDBH phai ganh chiu trong thoi
gian can thiét dé phyc hoi lai ngdi nha. S6 tién boi thuong s& khong vuot qua 5% sb tién bao
hiém cho phan ngdi nha va khong vuot qua 60 ngay.

Pham vi bao hiém mé rong s6 6. BAO HIEM CHAY, BI CUGP HOAC MAT CAP XE O
TO, XE GAN MAY, PE O NHA GUI XE CHUNG CU HOAC PE TAI NGOI NHA
PUQC BAO HIEM.

Pham vi bao hiém ndy mo rong bao hiém cho céc ton that xay ra do chay hodc mat cap dbi véi
xe 6 t0, xe may cia NDBH duoc guri tai nha xe cua chung cu ¢6 can hd duge bao hiém hoidc
dang duogc dé tai ngoi nha dugc bao hiém véi diéu kién céc tai san nay chua dugc bao hiém vé
vét chit xe theo mot don bao hiém khac.

Doi voi truong hop ton that do bi cudp hodc mat cap: Pham vi hi€ém nay s€ boi thuong cho xe 6
t0, xe may dugc guri tai nha xe cia chung cu noi ¢6 can hd dugc bao hiém hoac dugc dé trong
can nha dugc bao hiém do trom, cudp trong cac truong hgp sau:

1) Dot nhap vao hoac thoat ra khéi ngoi nha hodc noi cat gilf xe béng vl luc hodc hanh
dong bao luc.

i1) Téan cong, st dung vii luc hodc de doa NDBH hoac bat cur nguoi nao co trach nhiém
trong coi tai san cia NDBH.

Véi diéu kién la:
NDBH, ngay khi nhan biét dugc vé bat ky su cd nao c6 thé phat sinh hodc dan dén mot
khiéu nai nio theo hop dong bao hiém nay phai:

(a) Thong bao cho co quan cong an va tao moi diéu kién hd trg hop 1y nham phat hién
va bat gilt toi pham cling nhu truy tim va thu hoi tai san.
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(b) Théng bao bang vin ban cho Bao Minh vé sy viéc va trong vong mot tudn ké tir ngdy
xay ra sy vic, chuyen van ban khiéu nai doi bdi thuong va cung cap cac chimg ctr
chi tiét va dic diém theo yéu cau ctia Bao Minh.

Trong moi truong hop, Bao Minh s& khéng chiu trach nhiém boi thudng cho bt ctr ton that
nao ma NDBH khong thong bao cho Bao Minh trong vong 30 ngay ké tir ngay xay ra sy
cO.
Pham vi bio hiém bo sung s6 7: BAO HIEM TRACH NHIEM POI VOI BEN THU BA.
A. Bao hi§m trach nhiém chung bao gém trich nhiém c4 nhan va gia dinh Nguoi duoc
bao hieém

Béo Minh, trong gidi han trach nhi€m, s€ boi thuong cho Nguoi dugc bao hiém hodc cac thanh
vién trong gia dinh thudng tra tai nha Nguoi dugc bao hiem so ti€én ma Nguoi duge bao hi€m co
trach nhiém phap ly

1. Vi tu cach la chu ngdi nha,

2. Vi tu cach 1a nguoi chiém hitu va sir dung ngdi nha
Phai boi thuong cho bén thir ba vé:

a) Thuong tat than thé bt ngd (du co tir vong hay khong),

b) Ton hai bat ngd doi voi tai san

¢) Toan bd chi phi kién tung

e ma Nguoi dugc bao hi€m phai tra cho bat cit ngudi khicu nai nao,
e da chi véi sy dong ¥ bang van ban ciia Bao Minh,

vé bat ky khiéu nai nao doi Ngudi duge bao hiém phai bdi thuong nhu da dugc qui dinh trong
Don bao hiém nay;
Xay ra trong thdi han va trong pham vi dia 1y dugc bao hiém.
Véi didu kién 12 Bao Minh s& khong c6 trach nhiém d6i véi
1. Thuong tat ca nhan cia thanh vién trong gia dinh ctia Ngudi duoc bao hiém hodc nguoi

cung tham gia vai Nguoi duge bao hiém tai thoi diém xay ra tai nan;

2. Tén thét tai san thudc so hiru hay trach nhiém quan 1y ciia Ngudi duoc bao hiém hoic
thanh vién trong gia dinh Nguoi dugc bao hiém hodc ngudi cung tham gia voi Nguoi
dugc bao hi€m;

3. Thuong tat than thé bt ngd gay ra boi

a)  Nghé nghiép hay hoat dong kinh doanh ctia Nguoi duoc bao hiém,

b)  Viéc str dung thang may, thang bo hodc phuong tién co gidi;

4. Trach nhiém do thoéa thuén chinh thirc hodac khong chinh thic bﬁng van ban;
B. Trach nhiém ngwoi di thué nha

Bao Minh s& thanh toan cho Nguoi duoc bao hiém néu 1a nguoi di thué nha cac khiéu kién doi
véi cac ton that bat ngd gy ra cho ngdi nha hodc mot phan tai san bén trong khong phai cua
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Nguoi dugce bao hiém (bao gém dd dac cua chu nha) trong subt thoi han bao hiém véi diéu kién
la Nguoi dugc bao hiem khong dugc boi thuong dudi Hop dong bao hiém nao khac va trach
nhiém cua Bao Minh cho cac ton that nay khong vugt qua gidi han trach nhi€ém ghi trong Hop
dong bao hiem.
Ngoai ra, ddi véi cac khiéu kién ma thudc trach nhiém boi thuong, Bao Minh s€ tra:

a) Tt ca cac khoan chi phi ma bén khiéu kién Nguoi duoc bao hiém phai chi tra va

b)  Tat ca cac khoan chi phi ma Ngudi duge bao hiém phai ganh chiu véi sy dong
bang van ban ciia Bao Minh

Truong hop Nguoi duge bao hiém tir vong, Bao Minh, trong gidi han trach nhiém, s& boi thuong
cho nguoi dai dién cia Nguoi dugc bao hiém theo murc trach nhiém ghi trong Ban Tom Luoc
Hop dong bao hiém véi diéu kién 1a ngudi dai dién nay phai tuan theo moi diéu khoan trong Hop
dong bao hiém nay.

Gi6i1 han trégh nhiém tdi da ctia Bao Minh cho pham vi bao hiém mé rong na‘}y la 500.000.000
VND cho moi vu khiéu nai va 5.000.000.000 VND cho toan bd thoi han bao hiém.

Piéu 10. Loai trir bao hiém

Thiét hai xdy ra trong nhitng trudng hop sau bi loai trir theo didu khoan bao hiém nay:

10.1 Nhirng thiét hai gy ra boi gay rdi, quan chung nbi day, bai cong, sa thai cong nhén.
10.2 Nhiing thiét hai xay ra d6i voi bat ky tai san nao hodc bat ky ton that hodc chi phi nao bat
nguon tr hodc phat sinh tir thiét hai do hodc bat ky ton that c6 tinh chat hé qua nao, truc ti€p hay
gian tiép gay nén boi hoac phat sinh tur:

i. nguyén li€u vii khi hat nhén;

ii. stir dung ¢ ¥ hodc khong ¢ ¥ tén lira va/hodc bat ky loai vii khi chién tranh nao;

iii. phong xa ion hod hay nhiém phéng xa tir nhién liéu hat nhan hodc tur chét thai hat

nhan do dbt chay nguyén liéu hat nhan. Ddi v6i diém loai trir nay thi thudt ngir “d6t
chdy” s€ bao gom ca qua trinh phan tng phan huy hat nhan ty phat.

10.3 Nhirng thiét hai gy ra do su 6 nhiém, nhiém ban, hao mon, ngoai trir (néu khong bi loai trir
bang mdt cach nao khac) nhirng thi¢t hai d6i véi tai san dugc bao hiém xdy ra do:
i. 6 nhiém, nhi®m ban phat sinh tir nhiing rdi ro dugc bao hiém;
ii. bat ky rui ro dugc bao hiém nao ma chinh nhiing rui ro ay lai phat sinh tir 6 nhiém hay
nhiém ban.
10.4 Nhimng thiét hai gdy ra boi chién tranh, khung bo.
10.5 Nhiing thiét hai gay ra béi hanh dong c6 y cia NDBH
CHUONG 3. BAO HIEM NGOI NHA

Piéu 11. Ngdi nha dugc bio hiém

11.1 La Ngoi nha tai dia diém duogc bao hiém ghi trong gidy ching nhan bao hiém.
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11.2 Ngoi nha trong pham vi Pon bao hiém nay phai dap tmg cac tiéu chuan cy thé ty theo mot
trong hai loai hinh sau: ‘
1. NHA CHUNG CU véi céc diéu kién:

a. Chiéu cao tur S tang tro 1én;
b. Thoi gian ké tur khi hoan thién xay dung va dua vao sit dung khong quéa 30 ndm cho
dén ngay don bao hiém bat dau c6 hiéu lyc.

2. NHA LIEN KE, BIET THU vé6i cac diéu kién:

a. Puong vao nha rong t6i thiéu 4 m hodc dam bao duoc sy tiép can cua phuong tién clru
hoa trong truong hop xay ra sy ¢ chay, nd;
b. Thoi gian ké tir khi hoan thién xay dyung va dua vao st dung khong qua 30 ndm cho
dén ngay don bao hiém bét dau c6 hiéu luc.
11.3 Ngéi nha thudc quyén so hiru cia NDBH hodc NPBH c6 trach nhiém phap 1y trong coi
quan ly.

V. CHUONG 4. BAO HIEM TAI SAN TRONG NHA

Piéu 12. Tai san dwge bao hiém

13’.1 La toan bo tai san pém trong khu vuc ngoi nha thude dia diém dugc bao hiém duoc ghi trén
giay chung nhén bao hiém.

13.2 Tai san phai thudc so hiru hodc thudc quyén trong coi quan ly cia NDBH va khong bi loai
trir theo diéu 14 dudi day.

Piéu 13. Tai san khong dwgc bao hiém

a. C4c tai san da dugc bao hiém theo mot loai hinh/ Hop déng bao hiém khac;
b. Cac tai san da d& bo, cét giit trong kho, hét gia tri sir dung;

c. Vang bac, trang strc, da quy, tac phém nghé thuat, ban thao, ban ké hoach, tranh anh hodc ban
v& thiét ké, mo hinh, khuén mau, huan chuong, tién xu hodc sach quy, chung khoan, ban giao
udc hogc tai liéu dudi moi hinh thire, tem thur, tién xu hodc tién mat, héi phleu ngan hang, séc,
séc du lich, 1énh chuyén tién, 1énh giri bang buu dién, hdi phiéu, gidy hen tra tién, vat nudi;

d. Tai san ca nhan bao gém quén 40 va cac do vat ca nhan duge thiét ké dé mic, st dung hoac
mang theo nguoi (bao gdom nhung khong gidi han ¢ dién thoai di dong va may tinh xach tay).

V. CHUONG 5. KHIEU NAI BOI THUONG

Diéu 14. Trach nhiém cia NDBH

Khi xay ra bat ¢t Thiét hai nao dan dén hodc c6 thé dan dén khiéu nai theo Hop déng bao hiém
nay, NDBH phai:

a. Ngay 1ap tic thyc hién cac bién phap nhim han ché ton that & muc tdi thiéu va tim kiém
nhiing tai san bi mat:
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i. thong bao bang vin ban cho Bao Minh,
va

ii. thong bao cho co quan cong an trong truong hgp xay ra nhiing thi¢t hai do hanh dong
pha hoai hay véi muc dich ac y.

b. Trong vong 30 ngay hodc lau hon néu co sy déng ¥ bang vin ban ciia Bao Minh, NDBH phai
cung cap cho B4ao Minh:

1. ho so khiéu nai doi boi thuong tai san bi mat mat hodc hu hai, trong d6 liét ké cang chi
tiét cang tot tat ca cac do vat bi mat mat hodc hu hai va so tién ton that can ctr vao gia tri
cua tai san tai thoi diém xay ra ton that;

ii. thong tin chi tict ve tat ca cac hop dong bao hiem khac, neu co.

NDBH béng chi phi ciia minh phai thu thép va cung cap cho Béo Minh cac hoa don, chimg tur,
bién lai, cac tai liéu khac, cac bang chimg, thong tin lién quan dén ton that, cac tai liéu noi rd
ngudn gdc va nguyén nhan ton that, tinh hudng ton that, nhung tai heu lién quan dén trach nhiém
ctia Bao Minh va nhimg tai liéu khac ma Bao Minh c6 thé yéu cau mot cach horp ly ddng thoi
NDBH phai gui cho Bao Minh mét van ban cam két tinh chét xac thuc ciia khiéu nai va ciia bat
ctr van d& nao co lién quan dén khiéu nai.

Piéu 15. Mit quyén lgi dwoe bdi thwong

a. NDBH sé& ;nét quyén dugc boi thuong theo Hop dong bao hiém nay néu khiéu nai ciia ho 1a
man tra vé bat ky phuong dién nao, hodc néu NDBH hay Qai dién cia ho sir dung cac thu doan
va cac bién phap c6 y nham tryc loi theo Hop dong bao hiém nay hodc thiét hai géy ra do hanh
dong c6 chi tm hay c6 sy dong 16a cia NDBH.
b. Quyén lgi theo Hop dong bao hiém nay ciing s& mat hiéu lyc d6i vdi bat ky khiéu nai nao:
i. da bi Bao Minh khu(yc tir ma khong c6 kién céo, t tung trong vong 12 thang ké tir
khi bi khude tir boi thuong;
ii. da duoc giai quyét thoéng qua thuong luong theo diéu kién ciia Hop dong bao
hiém nay vé6i thu chap thuan va chuyén quyén khiéu nai cia NDBH;
iii. da duoc giai quyét theo quy dinh hién hanh cua Luat phap Viét Nam.
Piéu 16. Quyén ciia Biao Minh

Khi xdy ra mot thiét hai dan dén viéc khiéu nai doi bdi thuong, Bao Minh va bat ky nguoi dai
dién nao cua Bao Minh co quyen thyc hién nhimg cong viéc sau day ma khong bi quy trach
nhiém hozc khong phuong hai dén cac quyén ciia Bao Minh:

a. Pén hién truong kiém tra hodc tam thoi niém phong cac Ngoi nha dugc bao hiém noi xay ra
ton that;

b. Niém phong hoidc yéu ciu NDBH giao cho Bao Minh tam giir bat ky tai san dugc bao hiém
nao vi cac muc dich hop ly va bang céach thirc hop ly. NDBH khong c6 quyén tir bo tai san bi ton
that cho Bao Minh cho du Bao Minh da tam giir tai san d6 hay chua.

Piéu 17. Bio hiém tring theo nhiéu hgp dong bio hiém
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Néu tai thoi diém xay ra thiét hai, tai san d6 da dugc bao hiém bang mot Hop dong bao hiém
khac, thi trong bat ky truong hgp nao trach nhiém cta Bao Minh ciing chi gidi han & phan ton
that phan bo cho Hop dong bao hiém nay theo ty 1€.

Néu nhu ¢6 bat ky mot Hop dong bao hiém nao khac ciing bao hiém cho tai san duoc bao hiém,
trong d6 c6 diéu khoan quy dinh khong chap nhan bdi thuong hodc dong gop bodi thuong mot
phan hodc toan bd véi cac Hop dong bao hiém khac thi trach nhiém cta Bao Minh theo Pon nay
s& gioi han ¢ phan t6n that tuong tmg véi ty 18 ctia s tién bao hiém chia cho gia tri thyc té ciia
tai san.

Piéu 18. Thé quyén

Theo yéu cau va bang chi phi cia Biao Minh, Ngudi khiéu nai theo Hop dong bao hiém nay phai
thuc hién, cing thyc hién hodc cho phép tién hanh moi cong viéc can thiét va hop 1y nhim muc
dich thuc thi cic quyén va cac bién phap tu bao chita, hoic nhim chimg minh ring Biao Minh
duoc mién trach, hodc doi bdi thudng tir bén thir ba. D6 1a cac quyén ma Bao Minh dugc huong
sau khi boi thuong cho NDBH. Tuy nhién, cac cong viéc nay co thé duoc tién hanh hodc duoc
yéu cau tién hanh truéc hodc sau khi Bao Minh bdi thuong.

Piéu 19. Giai quyét tranh chip
Céc bén dong ¥ va thoa thuan rang bét ky tranh chap nao phat sinh tir Hop dong bao hiém nay s&
dugc uu tién giai quyét bang thwong lugng gitta cac bén. Trong truong hop mot bén tir choi hodc

khong thong nhit vé phuong an giai quyét, tranh chap s& dugc dua ra Toa an tai Viét Nam giai
quyét theo quy dinh hién hanh ctia Nha nudc Viét Nam.

Piéu 20. Chuyén nhwong quyén loi bio hiém

Néu tai thoi diém xay ra thiét hai, NDBH da thyc hién viéc ky hop dong ban phan quyén loi cta
minh trong bat ky Ngoi nha, tai san nao dugc bao hlem theo Hop dong bao hiém nay nhung thi
tuc mua ban chua hoan tat thi bén mua sau khi hoan tit thu tuc mua ban s& duoc huong quyén loi
theo Hop dong bao hiém nay véi diéu kién di c¢6 su chap thuan cia Bao Minh néu diéu d6 khong
phuong hai dén quyén loi va nghia vu cia NDBH hay Bao Minh trudc ngay hoan tat thu tuc.

TONG CONG TY CO PHAN BAO MINH

TONG GIAM POC

LE VAN THANH
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